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AMADEUS SOFTWARE TECHNOLOGY (SHANGHAI) CO. LTD.

SUBSCRIPTION AGREEMENT
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This Subscription Agreement, Exhibit A and the additional product terms attached hereto (collectively, the
“"Agreement”) is made and enter into by Amadeus and Customer (or “Subscriber”) and sets forth the
terms by which Amadeus makes its “"Subscription Products” available for Customer’s use. This Agreement
forms a binding agreement between Amadeus and Subscriber and governs Subscriber’s use of the
Subscription Products in the “Order Form”.
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1. Orders, Forms
1iT8/%

(@) Customer may subscribe to any subscription products (each a “Subscription Product”) and
professional services (“Services”) that Amadeus may offer, using orders entered into with Amadeus
pursuant to this Agreement (each an “Order” or an “Order Form”). Each Order will include:
identification of the (i) Subscription Product and associated fees ("Subscription Fees”), (ii) Services
and associated fees (“Service Fees”); (iii) subscription term for each applicable Subscription Product
(“Subscription Term”), and (iv) such additional terms and conditions as may be mutually agreed
upon by Amadeus and Customer.
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(b) Orders are non-cancellable.

(b) ITHATTEL

2. License Grant to Subscription Product.
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(@) Subject to compliance with this Agreement, Amadeus grants Customer, for each applicable
Subscription Term, a non-transferable, non-exclusive, and non-sublicensable right to access and use
each Subscription Product set forth in the Order during the Subscription Term. Use of each
Subscription Product, which are deemed to include all software, text, graphics, images, audio and
visual information, online tutorials, documents, specifications, and materials made available to
Customer in relation with the Subscription Product, is licensed, not sold.
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(b) Unless otherwise set forth in an Order, Amadeus will make the Subscription Products available for use
by Customer in accordance with the Service Levels set forth in Exhibit A.
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(c) Subscription Products may only be used for Customer’s internal business purposes of operating
Customer’s property(ies) at the location(s) specified in the Order ("Property(ies)”).
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(d) Subscription Product(s) may only be used by employees and agents of Customer who are authorized

by Customer to access Subscription Product(s) on Customer’s behalf ("Authorized Users”). The
maximum number of Authorized Users, and the maximum number of rooms if the Subscription
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Product is licensed on a per room basis ("Authorized Rooms”), shall not exceed the applicable
number authorized in the Order.
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(e) Each Authorized User must have a unique user ID and password combination for using the
Subscription Product (“User Account”). Multiple individuals shall not share a User Account.
Customer is responsible for all activity occurring through its User Accounts, administering all
entitlements associated with each User Account, and retiring each User Account when the Authorized
User’s employment or agency is terminated or the individual otherwise no longer requires access to
the Subscription Product. New User Accounts may be set up for new Authorized Users in replacement
of User Accounts that have been de-activated for former Authorized Users who are no longer permitted
access to the Subscription Product.
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(f) Amadeus shall have the right to monitor and audit Customer’s user count, storage use, and other
Subscription Product usage.
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3. Support and Modern Life Cycle Policy.

Amadeus will provide support for the Subscription Products in accordance with the applicable Subscription
Product Support Procedures and Guidelines ("Support Policy”), as updated from time to time, which are
available upon request. Support will include the provision of updates, upgrades, bug fixes, patches and
other error corrections (collectively, "Updates”). Amadeus may develop and provide Updates in its sole
discretion, but has no obligation to develop and provide Updates. Amadeus shall provide support for all
Subscription Products in accordance with the Amadeus’ Modern Life Cycle Policy as updated from time to
time and published on Amadeus’ Web-Site. In the event that a Subscription Product is discontinued
Amadeus will use commercially reasonable efforts to provide a minimum of twelve (12) months notification
before the Subscription Product will no longer be available.
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4. Ordering Services
4. TTARSE

(a) If Customer orders any Services related to the Subscription Products, including but not limited to
implementation, training, and services related to configuring interface connectivity to the Property-
based systems and testing prior to production use of the Subscription Product; then the provisions of
this Section 4 will apply.

(a) 0% FATIE ST ARG RS, SRR T 222, Bl BCE 0 RAE = m A A AT TR R S5, W&
A AZ I E .

(b) Amadeus will perform the Services and Customer will pay Amadeus the fees designated in the Order.
Customer will also reimburse Amadeus for all reasonable and necessary out-of-pocket expenses
actually incurred by Amadeus in performance of the Services, which include but are not limited to
travel expenses, per diem and mileage in accordance with Amadeus Travel and Expense Policy.

(b) 3 W 4R (IR 55, 2 P 1) SISO AT T AR e B . B A S A JE AT IR S5 A sk
bR AL P S BRI L0 EAS B, GRS R T AR 0 ST e 30T 22 R SCH WU T ST I 22 ik B A U N LR
.

(c) Services will be provided during normal business hours in China. Any work performed at Customer’s
request on a holiday, weekend, or more than nine (9) hours in a single day will be charged at
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Amadeus’s prevailing overtime rates, which shall be available upon request. Amadeus and Customer
will mutually agree to proceed before any overtime charges are incurred.
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(d) Customer acknowledges that Amadeus schedules resources in advance and that Amadeus would incur
significant expenses, including downtime of those resources, if scheduled Services are canceled,
delayed, or rescheduled within thirty (30) days of the scheduled Service date i) by Customer for its
convenience; or ii) due to Customer delay or being unprepared for performance of the Service(s). As
such, in the event of any such cancellation, delay, or rescheduling, Amadeus may: i) charge a
cancellation fee of eighty percent (80%) of the total price of the scheduled Service if Amadeus cannot
reschedule the resources to a chargeable project for an alternative Customer Property; and ii) charge
Customer for any non-refundable airline fees, change fees or other nonrefundable travel and related
expenses unused due to the delay.
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(e) Amadeus reserves the right to suspend or re-schedule any Services if Customer is delinquent on any
non-disputed payment obligations to Amadeus.
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5. Fees and Payment.

(@) Subscription Fees, Service Fees, invoicing and payment terms will be specified on the Order.
Subscription Fees for each renewal of the Subscription Term will be at Amadeus’ prevailing rates at
the time of renewal. All Subscription Fees and Services Fees are non-refundable. Upon request of
Customer and if applicable, Amadeus will provide separate invoices directly to each Property, but
Customer is responsible for all Subscription Fees and Services Fees and any other financial obligations
of the Properties related to the Subscription Products and Services.
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(b) Notwithstanding Section 5(a), Amadeus may increase the Subscription Fees by the amount of any
increase of the following costs incurred by Amadeus in providing the Subscription Product: i) fees or
charges incurred by Amadeus for any third party software or services are increased by more than five
percent (5%); and/or ii) electric power utility costs are increased by more than five percent (5%). In
such event, such increase shall be effective upon the earlier of either (i) the then next Subscription
Term renewal or (ii) twelve (12) months following Amadeus’ notice of the increase.
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(c) All sales will be billed in U.S. dollars unless otherwise specified in the Order. Any past due amounts
older than sixty (60) days and not subject to a good faith dispute, will bear interest at the maximum
permitted by law. All fees are exclusive of, and Customer will pay, all taxes (including value added
taxes), levies, or duties imposed by taxing authorities, excluding taxes based solely on Amadeus’s
income.
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6. Confidentiality.

6. RE.
(@)

The parties may have access to information that is confidential to each other. Confidential Information
shall mean and include any information that is marked or otherwise identified as confidential, or that
reasonably should be understood to be confidential given the nature of the information and the
circumstances of disclosure, whether disclosed before or after the date of this Agreement, including
the terms and conditions of this Agreement and each Order, including pricing information; any kind
of business, commercial or technical information and data concerning the party’s business prospects,
strategy, business objectives, business transactions, financial arrangements, operations, systems and
organization, methods, standards, specifications, concepts, ideas, plans, projects, programs or
procedures, trade secrets, know-how, lists, notes, drawings, reports, software, databases,
development methods, system design; or any other information of or relating to its business disclosed
in connection with this Agreement ("Confidential Information”).
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Confidential Information shall not include any information that (i) is already known to the receiving
party prior to disclosure by the disclosing party without breach of any obligation owed to the disclosing
party; (ii) is or becomes a part of the public domain through no act or omission of the receiving party,
(iii) is independently developed by the receiving party without use or reference to the disclosing
party’s Confidential Information, or (iv) is disclosed to the receiving party by a third party that was
not bound by a confidentiality obligation to the disclosing party.
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Each party’s Confidential Information may only be used by the other party in order to fulfill its rights
and obligations under this Agreement. Each party agrees to use commercially reasonable efforts, and
at least the same degree of care that a party uses with respect to its own Confidential Information,
to maintain the confidentiality of the Confidential Information and to protect as a trade secret any
portion of the other party’s Confidential Information by preventing any unauthorized copying, use,
distribution, or transfer of possession of such information. Confidential Information of a disclosing
party may be disclosed by the receiving party solely to the receiving party’s officers, employees,
agents, insurers and professional advisers who have a “need to know” and have been informed of the
confidential nature of the Confidential Information, provided that such third parties are not
competitors of Amadeus with respect to the Subscription Products and/or Services and are bound to
confidentiality and non-disclosure obligations consistent with this Agreement. Without limiting the
generality of the foregoing, neither party will permit any of its personnel to remove any proprietary
or other legend or restrictive notice contained or included in any material provided by the discloser
and the recipient shall not permit its personnel to reproduce or copy any such material except as
expressly authorized hereunder. Each party may disclose the existence and terms of this Agreement
and each Order, in confidence, to a potential purchaser of or successor to any portion of such party’s
business resulting from the reorganization, spin-off, or sale of all or a portion of all of the assets of
any business, division, or group of such party.
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If the receiving party is required by a lawful order from any court, or any body empowered to issue
such an order, to disclose the Confidential Information of the disclosing party, the receiving party
shall promptly notify the disclosing party of any such order, so that the disclosing party may take
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reasonable steps to limit further disclosure, including obtaining a protective order or other reasonable
assurance that confidential treatment will be accorded the Confidential Information. If, in the absence
of a protective order, the receiving party is compelled as a matter of law to disclose the Confidential
Information of the disclosing party, the receiving party will disclose only the part of such Confidential
Information as is required by law to be disclosed. Upon termination of this Agreement, each party
shall promptly return or destroy all of the other party’s Confidential Information in its possession and
provide written certification of such return or destruction.
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(e) If the receiving party discloses or uses (or threatens to disclose or use) any Confidential Information
of the disclosing party in breach of this Section, the disclosing party shall have the right, in addition
to any other remedies available to it, to seek injunctive relief to enjoin such acts, it being specifically
acknowledged by the parties that any other available remedies are inadequate.
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Proprietary Rights in Subscription Products.

Amadeus and its third party licensors own all right, title and interest in: i) all Subscription Products and
all software text, graphics, images, audio and visual information, online tutorials, documents,
specifications, and materials made available to Customer hereunder, and all intellectual property
embodied therein (collectively "Amadeus IP”); and ii) any recommendations, suggestions, enhancement
requests, ideas, or other information related to Amadeus’ Subscription Products or Services, including any
Amadeus IP (“Feedback”). Customer hereby grants Amadeus a worldwide, perpetual, non-exclusive,
and fully paid royalty free license to any Feedback provided by Customer and acknowledges Amadeus is
free to use any such Feedback for any purpose without payment or restriction. Nothing in this Agreement
shall be construed or interpreted as implying any transfer and/or assignment of any intellectual property
rights, including the copyright, in any Subscription Product. Customer shall not (and shall not permit any
employee, agent, or other third party): i) to remove or alter any copyright notices or other proprietary
legends contained in any Amadeus IP; ii) reproduce, display, prepare derivative works, or distribute any
Amadeus IP except as expressly permitted by this Agreement; iii) analyze, disassemble, decompile,
reverse engineer, translate, convert, or apply any procedure or process to any Amadeus IP in order to
ascertain, derive, and/or appropriate for any reason or purpose, the source code or source listing for any
Amadeus IP or any trade secret information or process contained therein; iv) create Internet "links" to
any Amadeus IP; v) reproduce, distribute, "frame", or "mirror" any part of any Amadeus IP on any other
computer system; vi) access or copy any Amadeus IP in order to build a similar or competitive product or
service; vii) license, sublicense, resell, rent, assign, transfer, disclose or otherwise make accessible or
available any Subscription Product (or access thereto) or any Amadeus IP to any third party; viii) use any
Amadeus IP to operate a service bureau or otherwise provide any Amadeus IP services to any third party;
or ix) use any Subscription Product or any Amadeus IP in violation of any law or regulation, including
export control laws and associated regulations. Customer is responsible for all activity occurring through
its User Accounts. Customer shall promptly notify Amadeus of any known or suspected breach of security
or use of any Amadeus IP in breach of this Agreement or breach of security (including unauthorized use
of User Accounts).
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8. Customer Data and Proprietary Rights.
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(@)

(f)

Customer is responsible for acquiring, maintaining, and paying all costs for computer systems,
telecommunication services, and all other hardware or software necessary to use the Subscription
Product. Customer will comply with all data privacy laws applicable to its license and use of the
Subscription Products and its Customer Data. Amadeus will comply with the data privacy laws
applicable to it as the provider of the Subscription Products and its processing of Customer Data on
behalf of Customer. All information input by Customer into or using the Subscription Product, including
information regarding Customer’s Property will be treated as proprietary to Customer and may be
Customer’s Confidential Information (“Customer Data”).
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Customer hereby grants to Amadeus the right to copy, aggregate and use Customer Data and all
other information collected about or from Customer, Subscription Product users, their representatives,
and trading partners and to fulfill Amadeus’ obligations under this Agreement. Notwithstanding the
foregoing or anything in Section 8, Customer grants Amadeus a license to compile and use aggregated
and/or anonymized information and data obtained through use of the Subscription Products for any
lawful commercial purposes; provided, however, that Amadeus does not disclose any non-public
personal information or use such information or data in violation of applicable laws.
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Amadeus maintains appropriate administrative, physical, and technical safeguards to help protect the
security, confidentiality and integrity of Customer Data in accordance with Amadeus’ privacy policy
and in accordance with applicable privacy laws and regulations. Customer acknowledges that
Amadeus is not responsible for the privacy, security or integrity of Customer Data that is transmitted
or stored outside of the Subscription Product.
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Amadeus reserves the right to place reasonable limits on the amount of disk storage capacity for
Customer Data.
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Customer acknowledges that Amadeus may irretrievably delete all Customer Data thirty (30) days
following expiration or termination of the Subscription Term, unless otherwise required to retain such
data by applicable laws. Customer is responsible for extracting all Customer Data, or making
arrangements with Amadeus for extraction of Customer Data in accordance with this paragraph. Upon
termination of the Subscription Term by either party, Amadeus shall, if so requested in writing by
Customer within thirty (30) days of the expiration or termination date and so long as Customer is not
in default of any of its obligations under this Agreement, make available to Customer (within fifteen
(15) business days of the request) Customer Data in a file format reasonably selected by Amadeus.
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In the event Customer Data is provided by Amadeus with any portion of Amadeus’ proprietary
software, such as a database schema, such proprietary software shall be Confidential Information
pursuant to this Agreement.
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9. Termination.
9. &1k,

(@)

Customer may terminate the Subscription Term for any Subscription Product (i) by providing written
notice if Amadeus is in material default of any of its obligations under this Agreement or any Order(s)
and fails to cure such default within thirty (30) days after receiving written notice from Customer
specifying the default, or (ii) by providing notice in accordance with the terms and conditions of the
Order under which such Subscription Product purchased is pending for renewal .
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Amadeus may suspend or terminate this Agreement and/or the Subscription Term for any
Subscription Product by providing written notice:
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(i) If Customer is in material default of any of its obligations under this Agreement or any Order(s),

and fails to cure such default within thirty (30) days after receiving written notice from Amadeus
specifying the default;
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+(30) RN IE B L1T R

(i) If Customer is delinquent on payment to Amadeus for support, Services, Subscription Products,
travel and expenses or any other outstanding invoice to Amadeus or an Amadeus Affiliate; and/or

(1) 2R % P R T R SCHF . IRSS . T . ZEAR A, B R S it B S B i S TR A = AL AT At
W A/E

(iii) If Customer undergoes an Insolvency Event. Insolvency Event shall mean: i) Customer
terminates, liquidates or dissolves its business or disposes of substantially all of its assets; ii)
Customer voluntarily, or involuntarily, becomes the subject of any bankruptcy, insolvency,
reorganization or other similar proceeding which is not dismissed without prejudice within sixty
(60) days; or iii) Customer fails to generally pay its debts as they become due.

Qi) WRFE P RABEME. B E M DR KIE, BRI S E G A% 1) B BB
IEH BB . WA BB SROREF T k, TTX LR AN+ (60) R RSB sliil) &/
TiEE I 655

Expiration or termination of the Subscription Term for a Subscription Product automatically terminates
Customer’s license to use the Subscription Product. Customer will (i) immediately discontinue use of
the Subscription Product; (ii) at Amadeus’ option, return or destroy (and certify such destruction) all
documentation and Amadeus Confidential Information; and (iii) upon Amadeus’ request, provide
written certification of compliance with the foregoing.

() T b BT ey HARR 1 B HH R ol B Bh 28 1R P A AT I SV T o % 700 (1) SEEMSE B AT = s (11)
HRAE ST BT a4, VIR BN B OFAR S2 SRR 8% BT SO AN S Ea BT (L% Bk s (L1) ROSCHd i 28k, 4
BERF A R (T B o

Each party’s rights and obligations set forth in Section 4 (for amounts accruing prior to expiration or
termination), Sections 5 through 13 inclusive, and Sections 14(a), (b), (c), (d), (i), (3), (k), (I), (m),
and (n) survive expiration or termination of each Subscription Term and this Agreement.

(d) 254 % FUASAERTRBEAD, HERF 1354, Uk 1@, B ©. D O D W+ D). ) .
(n) FUE BB TT BRI LS5, AEAS TSR AREAN 1T D TR 3 0] s 2 1 5 4K 2 R

10. Representations and Warranties/Other Obligations.
10. FRAFRIE/ Ef X 5.

(@)

Customer represents and warrants that (i) it has the authority to (a) enter into this Agreement; (b)
grant Amadeus the licenses and permissions described herein; (ii) it has obtained and will maintain
all necessary approvals and consents from any persons or entities that have a proprietary interest in
the information in Customer’s Subscription Product database/instance to enable Amadeus to perform
its obligations hereunder; (iii) all information provided by Customer is true, complete, and accurate,
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(d)

(e)

and Customer will notify Amadeus of any changes and keep such information true, complete and
accurate for the Subscription Term; (iv) Customer Data will not infringe on any copyright, patent,
trade secret or other proprietary right held by any third party and (v) it will not submit, disclose or
provide any Customer Data containing state secret, important data, or other restricted data categories
to Amadeus and/or any Subscription Products.

(a) Z R IFORIIE (1) AR (a) BT AW S (b) £ S M A PR SCh iR ¥Rl s (1) % T30 %7 1107
Bt Pe /LB S BT A BTN N BUSE A, %7 B IFRERF LA NS AR f P 6 B HE R Rl 2, A4S
SRR AT A ISR B 55 (L) B R B ITE (R RO RS, e BAMERR), WA EMTE S, &R
SOSCFG, FRAE T IR A R e B S SEREAER (1) B BE A S RIUTATE =7 A BT TAR
B R A SHAR AR M (v ARG S s LA E R, E
T B A Z IR Bl CERRE T D .

Customer will not use the Subscription Products in a manner that is contrary to its rights under this
Agreement, that violates any law, or that would reasonably be seen as obscene, defamatory,
harassing, offensive or malicious.

(b) % AR L S AR A SR AR 3B SR A2 B & SRR . HEes . BERIE. BUECE Uy A
TTIE o
Prior to using Customer Data on Subscription Products or prior to disclosing Customer Data to

Amadeus, Customer shall obtain all necessary consents from such persons, as may be required by
applicable law and by Customer’s policies or agreements with consumers.

(c) 27 K % ) B S P T 00 T 7= i il i v 3235k S 54 2% i R AR o ik AN 2 7 BUSR B 2 3 WS T REZESR, 3K
AR R ERE.

Amadeus represents and warrants that (i) it has full power and authority to enter into the Agreement
and provide the Subscription Product, (ii) it will perform any services hereunder in a professional and
workmanlike manner, (iii) that the Subscription Product(s) will perform substantially in conformance
with the online help documentation under normal use and circumstances, and (iv) it will comply with
laws applicable to Amadeus in its capacity as a provider of the Subscription Products and Services
covered by this Agreement.

(d) 33 R - ORAIE (1) FAA 28 B A B ORISR BT 7™ S 23U AR s (i) Hofs Bk, REUR ST 4t
AU FHER RS (111) AP W7 LW AT R R SRR B SCR e IF B (iv) Hokt EUA PG E T
T i AP IR 5 B (3L P ) S 473 188 < 24 SRS 3 b i )ikt

EXCEPT FOR THE EXPRESSED REPRESENTATIONS AND WARRANTIES DESCRIBED IN THIS SECTION,
BOTH PARTIES DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT, SATISFACTORY QUALITY, INTEROPERABILITY, OR SECURITY, AND ANY
WARRANTIES ARISING FROM USAGE OF TRADE OR COURSE OF DEALING OR PERFORMANCE.
AMADEUS DISCLAIMS ANY WARRANTY REGARDING THE USE OF DATA EXTRACTED FROM A
DATABASE GENERATED BY A SUBSCRIPTION AMADEUS DOES NOT WARRANT THAT THE
SUBSCRIPTION PRODUCTS WILL BE OPERATE UNINTERRUPTED OR ERROR-FREE, OR ACHIEVE ANY
RESULTS EXPECTED BY CUSTOMER. EXCEPT AS EXPRESSLY PROVIDED OTHERWISE, AMADEUS WILL
NOT AND DOES NOT PURPORT TO PROVIDE ANY LEGAL, TAXATION, OR ACCOUNTANCY ADVICE
UNDER THIS AGREEMENT OR IN RELATION TO THE SERVICES OR THE SUBSCRIPTION PRODUCTS.

() BRAER 73 Pk (I XUTT WA 7R BOBRIR A GRAUE AL, X7 A AT 7S sl /s I RAIE, AFEESHIE . e & I0ad B
FrERL AR FEWRE. BEERT A MEMRRORIE, RS r=E T AR B 53 5 ) B AT RAE . 375
0 ST VT T 7 it A 0 AR P e R R B A P AN AT CRAIE o 33 AN CRATE VT T ™ b oK T IR G 8 R LB AT
IR P BT I AR S5 2R . BRAE ST IIRARE , SO AN 2 AR SR AL A PRS0 T B 5 IR S BT T 7 A SR
FEATEA, Bl T

Because of performance degradation and information security risks, Customer may not (and may not
have a third party do so on its behalf) perform manual or automated penetration tests, vulnerability
assessments, scans or similar computer system tests of any nature on Amadeus’ systems without
prior written approval of Amadeus.

(NEFATE (BARRILE=ZTRRACEHEN) FAMERURERRENE, FEVILBHELBEREMTL
DEHRENEIURFHHENHTEERL, REMITE, FARSESEUNERRSRE,
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11.

11.

12,

Intellectual Property Infringement.

(@) Amadeus will defend or settle, at its own expense, any action brought against Customer alleging any
Subscription Product infringes upon or misappropriates any third party patent, copyright, trademark
or other proprietary enforceable rights. Amadeus will pay all costs and damages finally awarded in
any such action or any settlement amounts agreed to by Amadeus. Amadeus’ obligations under this
section are subject to Customer: i) providing prompt written notice of the claim; ii) granting Amadeus
sole control of the defense and settlement of the claim; iii) not performing any action prejudicial to
Amadeus’ ability to defend the claim; and iv) providing cooperation and information reasonably
requested by Amadeus. Amadeus shall not be liable hereunder for any settlement made by Customer,
without Amadeus’ advance written approval, or for any award from any action in which Amadeus was
not granted control of the defense.

FIR =R

(a) X T KT 7= b B P AU T 7= i RSB HEAT 58 =07 B R WL b B A %A AT 4R AT AR
YRRy, Sl RS B B o SEES I TR S ASHE fT G SRV e A RE B BT A Bl A S G £ B F
B BT TR o SCEGIM A AR R (K 3055 LA N AT ORI 1) %7 RO R LRI miE s (1) F e T
CHL AT A R E— IR (1) B AREBUE T8 SR e e 0 AT 3l Aiv) 2P R E
AHEEOR, FERBEESENGER . TR ARG D b iy 450 - i HEHE I 18 DL T I8 AT AR, B3 b R
W FH P BT AR AT AR A g, SR AN 12 5%

(b) Amadeus has no liability for any claim based on: (i) use of any Subscription Product in violation of
this Agreement; ii) any combination of the Subscription Product with software, hardware, or other
materials not provided or specified by Amadeus; iii) compliance by Amadeus with designs, plans or
specifications furnished by or on behalf of Customer where such compliance gave rise to the
infringement claim; (iv) continued use of any Subscription Product after Amadeus recommends
discontinuation because of possible or actual infringement; or (v) use of a superseded or altered
release of any Subscription Product if the infringement would have been avoided by use of a current
or unaltered release of the Subscription Product made available to Customer.

(b) 33 3di 355 38 1 DA R B IR AR AT BRI AN AR AT AT 54T . (1) AR BUE AT AT I P= s 1) 11077 i 5 3k
W ARG EUR IR B R AE . BB A A R T A 111) WM S & P e R BRI HRIEL
FAEA FERA R NG (Lv) 783 3 7 2 i PR AT BR B S B AR AN 5 S AT AT WP~ i 5, % P Ak el F = s B8R
(v) A AT AT T 7= b PR e BA R Bl B SO A, e AR AT 3 i S 3 ek BT (AL 25 25 P 00T D 7= 5l 1) 24 T B 8 B R
& S

(c) If use of any Subscription Product is enjoined, or if Amadeus reasonably believes that use of any
Subscription Product may be enjoined, Amadeus may, at its option, (a) obtain the right for Customer
to continue using the Subscription Product; or (b) replace or modify the Subscription Product so it is
no longer infringing; or if neither (a) nor (b) can reasonably be accomplished, (c) terminate the
Customer’s license to use the Subscription Product and issue a pro- rata refund of the Subscription
Fees prepaid for the time period following the date of termination.

() Ar SRATARTVT T 7= it )68 Y 0 8 1 oy S0 e 307 5 FRLMIUAEL (3 A T A 7™ it P {8 P PT RE 8 0, SR 30 T DAAR 8 L
HHE (a) FRAG 2 R SE AT I S BOBUR s B (b) B s 0T 7 i, A HAEHREL B (0) (U Rasib AL
BEHSER) ik P T I VR AT, JERIFELS LR H R ©HU T T 3% AT 4% LR K

(d) This Section states Customer’s exclusive remedy and Amadeus’ entire liability for any claim of
infringement of any intellectual property rights of any kind.

(d) RFFHE T X TARFTTE AR ER R AR AR I K25 7 PR M — s R 3 3k 4 1) 4 3 B
Force Majeure.

Except for the obligation of payment, neither party shall be liable for non-performance prevented or
delayed by strikes or labor unrest, delay in transportation, delay in delivery by suppliers, fire, civil
disobedience, wars, acts of governments, unavailability of power or other utilities, criminal acts of third
parties (crimes affecting computers, networks or systems, computer-related extortion, fraud and forgery,
and unauthorized access to or interference with data, identity theft, software and media piracy, web-site
vandalism, release of viruses and worms, denial of service attacks, invasion of privacy, cyber-spying and
illegal hacking) or acts of God (hurricane, tornado, flood, earthquake) (“"Force Majeure Events”). In the
event Force Majeure Events prevent provision of the Subscription Product for more than sixty (60)
consecutive days, Customer’s sole remedy is to terminate the Subscription Term applicable to the
Subscription Product on thirty (30) days prior written notice to Amadeus. In such case, neither party will
be liable for penalties or damages arising out of a failure to perform under this Agreement. However, in
such event, Amadeus shall provide Customer a pro-rata refund of any prepaid but unused Subscription
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12,

13.
13.

Fees. This Section shall not operate to change, delete, or modify any of the parties’ obligations under this
Agreement (e.g., payment), but rather only to excuse a delay in the performance of such obligations.

R

BRATER SLZS A, ATAT—J7 A BRI 58 T E57 T9EEL . Bt MR BBt kK. ARAIRMN . $F BUFAT
o BB A LR ETCEAE A . SRR T Y (EEER TN MK ER G RICTE . S5IFREIE RIEER.
HRVEADG DA SR SRR ) sl TR . SR 50 AR S R X BN L R AT R B PR TR L R 4 IR 55 ik
RALFEFA M IRNREAIRE BB R R (K, BEX, doK, i)  ( “ARrHiHEM4” ) s ki A E L s8ER
JBLATRTTT. WRAH T FEES ST (60) KULETRIERHET I 5, % FIME— RS 2 32T =1 (30) K5
JE NS T A @ TR ST IR . PEX BRI, AT — 5 B AN X PR AR e AR s A W U 2401 7= A= 1 Ak 1 R
TAH ARSI, H e 7 R 2 o9 1) 2 P IR IR T RSB AR A AT I8 3% . AR5 e AR MIBRBUE ST 4
PIUSCR BIARAAT 58 (B30 L5 5 1T R BRAE N ZE IR JBATIX & 45 R 3 E

Limitation on Liability.

FRAERR®I .

(@) The parties agree that, to the fullest extent permissible under law, in no event shall a party be liable
to the other for any consequential, indirect, special or punitive damages, or any damages for loss of
business, contracts or commercial opportunities, loss of or damage to goodwill or reputation, lost
profits, lost savings, loss of use or loss or corruption of data, database or software howsoever arising
out of this Agreement or with respect to the Subscription Product(s), whether in contract, tort,
negligence, breach of statutory duty or other form of action even if the loss or damages were
foreseeable or the party has been apprised of the possibility of such loss or damages. In the event of
loss or corruption of Customer Data, Amadeus’ liability is limited to using commercially reasonable
efforts to restore Customer Data within the Subscription Product to the status of Amadeus’ most
recent uncorrupted back-up of the Subscription Product database. This Section shall apply
notwithstanding any failure of essential purpose of any limited remedy.

(a) X5 [Fl BEAETE AR SO VF I RVE R Y, — DT AR D0 R HRANKS 53— 75 R A Bl Bl D7 i i 7 A AR AE AT T 2 %
IREE TR E GRS, Bk, ARIER LSRR, S s A SR E Rk, FlER, RERK, il
Kl B B AR R I E . ERBIRIET ST, TR BRI E R A& H. R wB . HRIEE X5
EH AT A RIVRIR, BIEHUR B E R P UL, B %77 Ol SR M R B T fe k. % P e i =
REARI R, SR SRR TR BB SS Ay, AR R T B R P S 2 sl R R BRI S i
VT b s P RPIRAS o AR PRAN RO TR SEBUHARA B iR, AR AT& A

(b) The parties agree that except for (i) the amounts payable to Amadeus hereunder, (ii) sums owed for
indemnity obligations under Section 11 (iii) damages due to personal injury or property damage, (iv)
damages due to a party’s willful misconduct, and (v) damages for breaches of confidentiality (not
including damages for Data Breach which is dealt with separately below), the total liability of either
party to the other for damages under this Agreement, including damages for Data Breach, arising out
of or relating to the provision, access to and/or use of:

(x) a Subscription Product will not exceed the prior twelve (12) months of Subscription Fees paid by
Customer to Amadeus for such Subscription Product less any damages paid out for prior liability
events, for any and all claims in the aggregate arising out of or relating to such Subscription Product,
and

(y) a Service, will not exceed the fees paid or payable by Customer to Amadeus for such Service, for
any and all claims in the aggregate arising out of or relating to such Service.

For clarification, any claim that may be characterized as both a Data Breach and a breach of Section
6 (Confidentiality), shall be subject to the caps stated in subsection (x) and (y) of this paragraph.

(b) XA, B (1) AR A PIORLAT 45 S P i ARk 0, (11) AR SR L L AR P £ 45 (111D DR B {3 35 st
PRSI IR T . (iv) Bl —T7 2 N BB AS AT N TG AR 5 £ DA (v) 33 S DR U I B S I £ OB 3
T SCHE A B A B R AR ), AR PRI A IO 51— T AR E TS (RS R 4R
) BRI

() BRIV T b B SR IR/ BRASE I B1R R B85 3T D7 Rt AR SR RS AT AT R 2, S etid 2 )7 b 80T 7= 2
A SR TR AT (12) AN T BT Bl T2 D9 56 T ST AR SR i SOAT RO 35 I 22

(v) BRI e 55 B SREUA / B 51 R R 5 RS AR SR ML T FUIT R RIE e, Al & 7 Nz IR Ss CAT SR A 45 3035
KB .

DIYIRHAR L, AR AT R E P D B Tt e LR Juid S 556 2% (TREE) IR, RIS A 2658 (x) sk AN (v) sl E i PR
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14. Miscellaneous.

(@)

Headings in this Agreement are for convenience only and do not affect the meaning or interpretation
of this Agreement.

14. H¥E.

(b)

(d)

(e)

(¢)

(a) AR BIAR A T3 (AL, NSRS RS 35 SCBURRE -

When the term “including” or “includes” is used in this Agreement, it means “including (or includes),
without limitation” unless otherwise indicated.

() BRAESF M, EARMNFMEH “af” —Hn, SE: “GFEARRT” .

The failure of either party to enforce any right or provision in this Agreement will not constitute a
waiver of the same or other right or provision thereof, and no waiver shall be effective unless made
in writing.

() ATART— 7 R BEHRAT A iR BRI AT ASUR BRI AN BRI AR B E I8 . BRAECA PR e H
{EATTR TR

Customer certifies that it and its Affiliates, agents and contractors will comply directly and indirectly

with all export and import laws and regulations applicable to the Subscription Products, including
applicable laws of the United States.

(d) % P RAEH S H R A F] . AR QLR N BB Rl < 0@ F T 1T i I A R R s, B
HE . .

“Affiliate” means any entity that directly or indirectly, through one or more intermediaries, controls,
is controlled by, or is under common control with a party, or any parent company, affiliate, or
subsidiary of a party, as of the date on which, or at any time during the period for which, the
determination of affiliation is being made. As used herein, the term “control” means the possession,
directly or indirectly, of the power to direct or cause the direction of management and policies of an
entity, whether through ownership of voting securities or interests, by contract, or otherwise.

(e) “IRBLAR” RFEIENNE FIR KR H BASAT AT, BB s e 8 i — AN B MR AT F i s F . B8
=7 BUE I BEA R L IR A B B & 77 3k F R AT s i, phabmy “fl)” —ia 2 falid L. & R B AR
75 3\ E HR B A B A B I — SR I B BRI 7 1 (A T

“Data Breach” means Amadeus’ failure to maintain standard data security procedures in accordance
with the Subscription Product’s Technical and Organization Methods ("TOM”) and if a TOM s
unavailable for a Subscription Product then in accordance with generally accepted industry standards
which results in the destruction, loss, and/or unauthorized access to and/or use of any Customer Data
processed through any Subscription Product or Service.

(F) “Hmittss ” s IR B IR IT ™ S R R A L7k (BUREIRR “TOM” ) dEdrdnids < ey, If
BTGk i B 3t e 52 B AT AR D9 1T 0 A A4 TOMA T 5 530 aod A AR VT DU 7 it B I 55 b B PR AT 2 2 5080 RO A
TR/ B ARG ALV R A/ A

Customer may not assign or transfer this Agreement, in whole or in part, whether voluntarily, by
contract, by operation of law, by merger, stock, asset sale or otherwise, without the prior written
consent of Amadeus, such consent not to be unreasonably withheld.

(@) KA d i Fe BHFER, TwRTARK, ZFAYWARUERE. FH. &F. BE. BT iEsHAm 7 ik
UMLK A FREGE S, B S F I AT TG B AR e 2R R R

The parties are independent contractors and nothing in this Agreement shall be deemed to make
either party an agent, fiduciary, employee, partner or joint venturer of the other party. Neither party
shall have the authority to bind, commit, or otherwise obligate the other party in any manner
whatsoever.

(h) 5 e ML) E FVTILT7, AU rp SR AT R E AN B A AR AT — J7 O 55— T BN RFEANL JER .
ERNBE T AT AR — T BT LMER I AT 5] 53— T B 55— 7 7R 4 55
Legal notices and consents required by this Agreement must be in writing and will be deemed

delivered five (5) business days after they are sent by first class mail to the address shown above
and, in Amadeus’ case, to the attention of the Legal Department.

(1) A Hp T B R PR A AN [ S UL FT R AU, 7R DUES — SRR A0d B L bk T (5) A AR H s MoRi%
ik, I TR N TS5 R .
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§)

)

(0)

Customer hereby authorizes Amadeus to publicly disclose that Customer is a customer of Amadeus
(e.g. in customer list, commercial proposals, sales presentations, conferences etc.), including details
on the Services and Subscription Product provided to Customer and use Customer’s and its Affiliates
brands and logos in connection with such disclosures and use Customer’s name, logo, service mark,
and/or trademark, as updated from time to time, Customer reserves the right to withdraw such
consent, and/or change its name, logo, service mark and/or trademark, upon reasonable written
notice to Amadeus. Customer agrees that Amadeus may issue a press release announcing Customer’s
use of the Subscription Product. Amadeus agrees to provide Customer with prior written notice of its
intent to issue a press release and an opportunity for Customer to provide an executive quote and
other edits or content.

(3) % FRe A S 3t iy vl A R4 R O S i il % - (B, e AR . bR % SRRSO/ . i),
L4 ) % P SR AL IR S8 AT T P S TR By R Bt i T {5 0 2 B 8 AR DG R 25 2 L DRI 2 ] )
AEhR, FHAEHE P AN ERRAR B IRSIRCA/ SR bR, 207 O B8 ) S35 3 i & v A 3 A% 35 T 0@ 1 DAL
[ gt 288 [ R B S ) s R/ B B PR R IR S AR S AN/ BRI AR AR . 2% 7 [R) R 3 e 7 R AT B AT % A
RT3 3 0 [R) 0 3 2 1) 2% P P T E A HOR AT B AR I R, IR 1) 25 7 S i o R H: At 4 9 25
bl .

If this Agreement is posted on Amadeus’ Web-Site, Amadeus may revise the terms of this Agreement
from time to time at Amadeus’ discretion by placing revised terms on the same Web-Site or by
providing notice to Customer as described herein. The revised Agreement will become effective and
replace previous versions only upon the next renewal of the Customer’s Subscription Term.

(k) B SR AS P SUAAR A2 I e ot b, S a0k Sy AR HL 7R SRS IS A P LR 23K, 7 R A A — Rt A A
AT R, SR T RO R R A RAEBIE B R — NSRRI, BT 5 B & AR08
HUR BART AR AS o

If any portion of this Agreement is determined to be or becomes unenforceable or illegal, such portion
will be enforced to the maximum extent permissible by law to effect the intent of the parties and the
remaining provisions of this Agreement will remain in full force and effect.

(1) G SR AT LA AT 58 0 e 5 B 9 AS AT AT BRI B AR B, B 7 K AE VR AR SOV B K VE AR B AT, A
KT IR o A AR R RAIR S A R

In the event of a conflict between the terms of this Agreement and any Order, the terms of the Order
shall prevail with respect to that Order.

(m) A SR A WML Sk SARARTIT B R A lOR AR v R, U DIAZAT BRI Sk Ja

This Agreement shall be governed by the laws of China, excluding its conflict of law rules. The United
Nations Convention on Contracts for the International Sale of Goods and the Uniform Computer
Information Transaction Act shall not apply to this Agreement. Except for the right of either party to
apply to a court of competent jurisdiction for a temporary restraining order, a preliminary injunction,
or other equitable relief to preserve the status quo or prevent irreparable harm, any dispute as to the
interpretation, enforcement breach, or termination of this Agreement will be settled by binding
arbitration under Shanghai International Economic and Trade Arbitration Commission (Shanghai
International Arbitration Center), in accordance with its arbitration rules in effect at the time of the
arbitration. The arbitration shall be conducted in English. Any decision or award of arbitral shall be
final and binding on each party. If either party fails to implement the final arbitration award, the other
parties may file an application for enforcement of the award to a competent court. The arbitration
fees shall be borne by the losing party or as otherwise determined by the arbitration court. All other
disputes regarding this Agreement shall be subject to the exclusive jurisdiction of courts within China.
Judgment upon the award rendered by the arbitrators may be entered in any court of competent
jurisdiction. The arbitrators will be strictly bound to apply all warranty disclaimers and limitations of
liability in this Agreement.

(n) ARV BCE A A N RIEFNENE SRS, (EHEA RPN S . (A EERREESRAZA) f (G—ilH
MU BAE 53 G T AL o BRAT AT — 77 A B A B 55 B2 5t FR G I I PR 4o #2444 BICHAR 2 P Risr A
SERF DR BT IEANTT R [l A8 5 46, G T IR AR RS . IR A AT S E M A BOKARTE HIBEBRA TR A E&E RS
C Rt E BR bt 355 m I A 800 P s S B A AR P ok i e . MR DLEE AT o ARAAT e Bl
BRSO L R, W TR AR WHER—TTAPAT IR R F R, 55— 77 7 a4 B R LK 2 Bt Hh 47 ik )
PAT MR R AR B S W R 77 AR Bl b R AT IS . AR BCE SC I I A A S 2 A N R IEAN
Pk B 1) L o BB RV 4 o 0 S P A B e ) R T FEAR AT LA B R AL IR B A Y o ik 57 0 PP 8 s A i
PR P 4. 5% 75 B RN B4R B

This Agreement, together with any Exhibits, Order Forms, and amendments, constitutes the final and
entire agreement between the parties regarding the subject matter hereof and supersedes all
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proposals and prior or contemporaneous oral and written communications between the parties with
respect thereto. Amadeus’s third party suppliers are an intended beneficiary. Except as otherwise set
forth in an Exhibit or Order Form, the parties agree that this Agreement cannot be altered, amended
or modified, except by a written amendment signed by an authorized representative of both parties.
It is expressly agreed that neither usage or custom nor the terms of any Customer purchase order or
any other ordering document shall have any force or effect.
(0) AL LA BAT— B« 1T SR FNHN 78 WP LR BOBUTT 30 AR B 3 LS IR A e 44 S B WAL, IR A S LA
Z HT B[RO0 B T D SR BT . O S = N R R R E A . BRI EOT R R A e,
BITFE: BRARXOTRAUREBIEE, BNAESCEDU . BT #IAEFATALEG] . 7 RIE R BRI
I A BAEMR .

(p) While this Agreement remains in effect, neither party will actively recruit, solicit or hire an employee
of the other party without the other’s written permission. Employees of either party are not prohibited
from responding to generally advertised positions for employment.

() TEA MR ARG T, REH T HBMHEA], AR — T AR . S SR 5 — 7B Gt . AR
77 B AR RIEE L — R A A B L ER LA e 81

The parties agree that this Agreement shall be executed in both English and Chinese versions and if there is any conflict

between the two versions, then the English version shall prevail.

W7 R BEA MY RLASE TR SC M SO, AR AFAER 28, DLIESCORAI9ME,
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AMADEUS SOFTWARE TECHNOLOGY (SHANGHAI) CO. LTD.

SUBSCRIPTION AGREEMENT

XIEBHEERE ( L8) AIRAT
TN

Exhibit A
Service Levels
Subscription Service - Service Level Availability
B4 —
R KE
TR S -l R HIBR S K

1. Availability
1.97AH%

The Subscription Products will be available 99% percent of the time during defined production hours ("System
Availability”) as set forth in this “Service Level Agreement” (this "SLA"”). If Amadeus fails to meet the System
Availability for three (3) consecutive months, Customer’s sole remedy shall be the prompt and expeditious appointment of
a member of Amadeus’ executive team to resolve Customer’s disputes.

T = AR RS KM EX =R EA 99% M ETHER (UTEHRRETAKL") . MRILBENESE= (3) MAX
A RETAM, BPNE—HEEEES N E iy XD AT T E AR — & B R SR AR A9 0] L
System Availability is tracked and calculated monthly, as follows:

(Total Production Minutes - excluded) — Production Outage Minutes
(Total Production Minutes - excluded)

BARRIUTERF AN, WMTEHR:

BT — AHERATIE]) - AR
(E/=da AT 1]~ #EERATIE])

Where:
e Total Production Minutes are the total number of minutes during the production window in the month.

o L I TR AR H 7 o IR A
e Production Outage Minutes represent system-wide outages that are not covered under excluded.
o7 i TN [R] 2R R b, ANEIEREHBRIEE <A .

e Excluded means the following:

o Regular Scheduled Maintenance - Any outages during the predefined maintenance window(s),
or when announced 3 days or more in advance and used for system upgrades and
improvements.

o Emergency Scheduled Maintenance - Any outages when announced 1 hour or more in advance
and used for emergency repairs or upgrades that could otherwise negatively impact
Customer’s operations.

o Any period of unavailability lasting less than five (5) minutes.

o Any unavailability caused by Customer’s misuse or negligence or circumstances beyond Amadeus’
reasonable control, including Force Majeure Events.
o HEBRVEMEINTR:

o TEINYEY - FETIE ML I BOA MR M=, BURAT 3 REGEKE 8] 545 10 T RG TGO SUsk AT 15 4L
o By - BT 1 /N BCE K 18 B B TR SIS BT AR RN, R EEAT R S AT RE SO R B B AR
TR o
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o AEfIHFEE/T 10 (5) 4rBh AT N B

Unavailability of some specific features or functions within the Subscription Product(s), while others remain available will
not constitute unavailability of the Subscription Product(s), so long as the unavailable features or functions are not, in the
aggregate, material to the Subscription Product(s) as a whole. Additionally, third party connectivity issues and third
party downtime are explicitly excluded from the System Availability calculation.

TGP A S LRy s D e AN T A, HAR D Re TS v F AR VT ™ S A T B AR IR T S 80™ BB TCEE A . IbAh, REGWTH
PRI TR TS BB HERR 1S =07 R ) AN 5 =TT A AL TH
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AMADEUS SOFTWARE TECHNOLOGY (SHANGHAI) CO. LTD.

SUBSCRIPTION AGREEMENT

XEBHEERE (L8 ) AIRAT
TN

Additional Terms and Conditions

Amadeus Service Optimization Subscription Products
M Sk A0 S
AT RS RAT T

Pursuant to the Order Form executed by Customer and Amadeus, the following additional terms and conditions govern
Customer’s use of Amadeus’ proprietary online applications branded as HotSOS, HotSOS Housekeeping, HotSOS Mild, and PM
Works (the “Service Optimization Application(s)”) and the associated Amadeus mobile and computer device client software
used to access the Service Optimization Application(s). These additional terms are an integral part of the Order Form and are
legally binding.

MR S F A A P S BT B, e S F i R BT AR £ B TR E HotS0S, HotSOS Housekeeping, HotSOS Mild A1 PM Works (BLR#R “HR
ZARAN TR O FURE S T 1) IR 45 0 Ak B F 2 1 3035 e T s RO AL P i 3R o X B BRID SR 1T BRI R o, HOR VR ).

1. IMAGE/ATTACHMENT DATA. Maximum storage of Customer Data for each Service Optimization Application is up to
50GB, with the exception of HotSoS Mild being 5GB.

1.EB®/ MHEEE. 5 RS AEFNE PHIERAFESES 50GB, k7T HotSOS Mild kA =84 5GB,
2. DATA RETENTION POLICY. Amadeus automatically deletes Customer Data after eighteen (18) months from date

of upload to the Service Optimization Application. Any additional request from Customers on retention time and
storage should be discussed separately and agreed upon by the parties.

2EBEREBR. BRHELAERSUANARFE T/ (18) MAR, XEEH<axME. &AXRE N BFFENEEHH
BREATINEHEARTEE.
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AMADEUS SOFTWARE TECHNOLOGY (SHANGHAI) CO. LTD.

SUBSCRIPTION AGREEMENT

MBHERRE ( L8 ) BRAT
TR
Salesforce.com Subscription Products

Salesforce.com T

The following additional terms and conditions ("Terms”) supplement the Agreement for Customer’s use of Delphi and Delphi
Select (collectively, “Delphi”) which operate on Salesforce.com, Inc., (“SFDC”) a third-party platform (“"SFDC
Platform”). These Terms are an integral part of the Agreement and govern in the event of a conflict with the Agreement,
pertaining to Delphi and any other SFDC products licensed by Customer from Amadeus (e.g., storage or SFDC test
environments).

LITHMMERMEYSE (X" EXEFER Delphi #1 Delphi Select (Zi#7A"Delphi”) #HIYHI* 7T - Delphi # Salesforce.com,
Inc. ("SFDC") (HE=AFFH, UTEHHR'SFDC FTH") LEiEiT. XEZAEMNWARID - ESMEEDRNERT - ZBF Delphi
FZEF M Amadeus 35SFoIME@MEM SFDC M5 ( B - FiEZEiEE, SFDC ANXHKIE ) -

1. LICENSE AND USER RIGHTS.
1. HFOHMAPXRA,

a. Users. Each Delphi subscription ("Delphi User Subscription”) entitles one individual user, which is limited to
Customer’s employees and independent contractors or "Approved Third Party Users”, who has been supplied user
identifications and passwords by Customer (“Delphi Authorized Users”). Customer agrees that no third parties,
including but not limited to representatives, agents, vendors or consultants, will be given access to Delphi other than
“Approved Third Party Users”.

a. F/. #30 Delphi iI[@ ( “Delphi FFTH” O BT —& NN ZH)URT % )7 ) AL ARG s & =401 7 &
BrRETDE) “ERERE=5R/” ( “Delphi AF” ) . B FE, B “@RENE=FRF" 4, FRFEME=T7 (O
EARTRE. AR, BERA s ) Vi Delphi.

b. “Approved Third Party Users” are Customer’s representatives, agents, vendors, contractors that: (i) Customer has
requested and received approval in writing from Amadeus to be granted a Delphi User Subscription, (ii) have executed
a third-party user license with Amadeus ("Third Party User License”) and; (iii) for whom Customer agrees to be
fully liable. Customer will be required to purchase a Delphi User Subscription for each Approved Third Party Users.
Customer understands and agrees that Amadeus may revoke a Third Party User License upon notice and Customer
agrees to immediately terminate any applicable Approved Third Party User(s) Delphi User Subscription. For the
avoidance of doubt, Customer’s Management Company (as defined in Section 6 below) shall not be considered an
“Approved Third Party User” and instead is subject to the requirements of Section 6 hereof.

b. “SHERE=FR/" BEFE TR MNE A% RE. (R, AEE: (1) &/ 2l Amadeus HiE I3k Amadeus il
fLik, Wi Delphi FHFITH, (i) &5 Amadeus 2285 =7 e ( “B=TFRPERT” D, LU (iii) %7 R B H&E 45
FAT. B HERNGAZMAERSE =J7 AP IMET Delphi AT, ZPMEMIEFRZ, Amadeus T 7E R H il %S RS =77 FH PRV,
H2 5 ) B ST BV & AR ATSE F 2 e 1 355 =07 F P I Delphi FPT B . b, 2B A= GEX T 6 %) AR
WA “GRUEME =TT, TRZARKRE 6 552 BERILIH,

c. Third Party Integrations. If a third-party application integrates or accesses data into the Delphi custom object in
SFDC (vs. a SFDC object) ("Third Party Integration”), Amadeus certification is required for such Third Party
Integration.

Cc. B=J5ERR. WA =07 N RS EESE R E a4 S SFDC H ) Delphi HE X% AT SFDC W% ( “SH=HER )
M 228 =7 SRl 75 2 Amadeus AiE.

2. SUBSCRIPTION TERMINATION. In addition to the termination rights in the Agreement, Amadeus may terminate or
suspend Customer’s Delphi User Subscription(s) if: (i) Customer is in material breach of the SFDC Service Agreement(s)
referenced in Section 3 herein, or (ii) SFDC suspends or terminates Customer’s access to the SFDC Platform. Amadeus
will work with Customer in good faith to resolve the issue(s) which prompted the suspension. In no event will any such
termination or suspension give rise to any liability of Amadeus or SFDC to the Customer for a refund or damages. Amadeus
reserves the right to assess a reconnection fee in the event the suspension results from Customer’s failure to pay the
applicable Delphi fees or Customer’s intentional violation of this Agreement or the SFDC Service Agreement(s).
Termination and/or suspension is without prejudice to other remedies available to Amadeus for any violation of this
Agreement by Customer.
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2. ITR%IE. BRPMCPEIZIERAISE, Amadeus IERIFELL N EIL T &b B EF %780 Delphi AT (i) F70 T EERAFKIE 3 &0
Wi SFDC kg5l B¢ (ii) SFDC Z{#mZ& k%% SFDC “F &KVl . Amadeus K 5% Hil&E, Bk SECE SRS RS, 1&
{EFTREGL R, AR E s F A 580 Amadeus 8 SFDC %25 7 A& HHAT TR ik sl 35 I £ AT . a0 SR IR %% ) oA B S A& T 1Y
Delphi #% 1 8% 7 #lsid Wil B SFDC AR5 Ph il S B2k 12, W Amadeus fr B PPAY SRR 2 BUBUR] . 22 1EA/ B0 5 A
Amadeus [A% 7 i s PR SCTT AT 3R A5 0 AR -

3. SALESFORCE.COM SERVICES AGREEMENTS. Use of Delphi on the SFDC Platform is licensed, not sold. Customer agrees
that SFDC'’s sole liability and obligations to Customer are set forth in the applicable Salesforce Services Agreement below to
which Customer hereby agrees to be bound. Customer is contracting solely with Amadeus for the provision of Delphi and is
not entering into a contractual relationship with SFDC. SFDC has no liability for Delphi or for its continued availability. SFDC
is under no obligation to provide Delphi, or to refund to Customer any fees paid by Customer, or to assume any contractual
relationship with Customer in the event Delphi becomes unavailable for any reason. Customer hereby agrees to be bound
to the Salesforce Services Agreement below attached as an exhibit hereto, which is applicable to type of Delphi User
Subscription set forth on the Order Form:

3. SALESFORCE.COM R Y. £ SFDC V& Lffif] Delphi R&¥rAl, AR . B REZ, SFDC X% fME— ST R X 55 %;
FLLTFEH M (Salesforce AR w1, &P RRFEEZZHU LR . %5 Amadeus 21T Delphi #&fit4F, k5 SFDC #
AKX FR. SFDC X Delphi sRHAFSL AT FHPEAASREM 5T, 1R Delphi BYEAEEGIEMH, SFDC %A L %34t Delphi 2%
JURIERE P AT A2, BURIH S BT & FE R o ) e ] 208 s DUR R N AR SRR B I ) (Salesforce MR , 1%
PGEH T1T 8 LFT5I ) Delphi F T 288

a. Platform Embedded Edition

a. FTEERAIR

b. Platform Embedded Edition Plus

b. F&HERAIRIEMR

c. Platform Embedded Edition Plus 20

c. TARERAEEM 20

d. Platform Enterprise Edition and Platform Unlimited Edition
d. FERWRMTFEETLRR

e. Sales Cloud

e. HEX

4. SPECIAL PROVISION FOR CUSTOMERS WITH SHARED SFDC ORGS. If Delphi is being provisioned into Customer’s
existing SFDC Org, Customer acknowledges that: (i) Customer’s access to the Org, including Delphi, may be suspended due
to non-payment by the Customer of applicable fees to SFDC or breach of the Customer’s agreement with SFDC, and (ii) in the
event such Customer’s relationship with SFDC is terminated as a result of non-payment or other material breach of such
Customer’s agreement with SFDC, such Customer’s subscriptions to Delphi would also be terminated and Customer would
remain liable to Amadeus for all Delphi fees for the duration of the Subscription Term. In no case will any such termination or
suspension by SFDC give rise to any liability of SFDC or Amadeus to Customer for a refund or damages.

4. B33 =E SFDC ARKE S HIREHRME. ¥ Delphi BLERI% PG SFDC A, &/&ik: (i) F7O5HL (B3 Delphi) 11V
AT AER R ) SFDC StAH&EM kit % /5 SFDC Mt ., A (i) WREFE SFDC Kk RN KA ™ SR E S S
SFDC [WHhsim4ei, M A%t Delphi TR Z L, &P k44t Amadeus AT IR N IFTE Delphi #H. ARG T,
SFDC R 1IEE B 535 A4 53 SFDC 5, Amadeus X% /7 A $H AT AT 1B 2k B4 % 54T .

5. RESTRICTIONS. Customer’s use of the SFDC Platform is further restricted based on the SFDC platform license type
purchased by Customer, as follows:
5. B#l., X SFDC FE/MEARIEEZFMEN SFDC FRIF LR H SR - BEUOT
a. Platform Embedded Edition. Customer shall not develop applications for use with the Platform Embedded Edition
or extend usage by use of additional custom objects. Customer’s use of the SFDC Platform is limited to the objects
and functionalities included in Delphi and those functionalities of the SFDC Platform strictly necessary for operation
of Delphi. Customer may not use Platform Embedded Edition to run third-party applications other than Delphi.
a. FEERAR. BERPAGARATEERARNNARER  tASBYFEREMBENNEERYT K FEaR ARKNEREE - 7 X SFDC
EEERNET Delphi FEEMXNRMINEE - LIKIETT Delphi B8N FEEM SFDC FEEE, B ASERAFEESRARIET
Delphi INNHIE=ANRAER -
b. Platform Embedded Edition Plus. (I) Customer may develop one (1) additional application solely for Customer’s
internal use and subject to the limitations in Section 6 (each a "Custom Application”) with Platform Embedded

Edition Plus using up to ten (10) custom objects (each a “"Custom Object”). The maximum number of Platform
Embedded Edition Plus Custom Objects that can be accessed or created in connection with any Platform Embedded
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Edition Plus subscription is ten (10) (regardless of whether such Platform Embedded Edition Plus Custom Objects are
accessed or created in connection with Delphi or the Custom Application). (II) The Custom Application and the
Platform Embedded Edition Plus Custom Objects are for use solely with Delphi. Other than the permitted Custom
Application, Customer shall not develop applications for Delphi or Platform Embedded Edition Plus. Customer cannot
extend Platform Embedded Edition Plus using additional custom objects other than the permitted Platform Embedded
Edition Plus Custom Objects. Customer’s use of Platform Embedded Edition Plus is limited to the objects and
functionalities included in Delphi, the Custom Application and the Platform Embedded Edition Plus Custom Objects.

b. FAHKAREM. (I) EFUMUERRS T (10) TEHEXNR (BNMRABEXNE") | FRAFEHRARBKRTR— (1)
MUEEFPNEMERHZE 6 FRFIMMMNAER (BN ERERXNABRER") . RZANAOSEIET (10)

N EEATFEERALRMRAT FHRRNESRAERREEXNR ( BIEWEFERAIBRRNBEEXNEZNILOHIEZES
Delphi IBEXNAERFMER) - (II) BEXNAERMFSRAEBREEXNRNERT

Delphi, BEAFHNBEEXNARERI - BF AFH Delphi

REERABRRTFRANARE - EFAEFERATFINFEERAERREEXNRMIEMBEXNRT BFEaRALRR - 2P X
FEERAEBRAERNIRT Delphi. BEXNAEFMFERAERBREEXNZPEZHINZMINGE -

c. Platform Embedded Edition Plus 20. Customer may develop one (1) Customer Application with Platform
Embedded Edition Plus 20 using up to twenty (20) Custom Objects. The maximum number of Platform Embedded
Edition Plus 20 Custom Objects that can be accessed or created in connection with any Platform Embedded Edition
Plus 20 subscription is twenty (20) (regardless of whether such Platform Embedded Edition Plus 20 Custom Objects
are accessed or created in connection with Delphi or the Custom Application). The Custom Application and the
Platform Embedded Edition Plus 20 Custom Objects are for use solely with Delphi. Other than the permitted Custom
Application, Customer shall not develop applications for Delphi or Platform Embedded Edition Plus 20. Customer
cannot extend Platform Embedded Edition Plus 20 using additional custom objects other than the permitted Platform
Embedded Edition Plus Custom Objects 20. Customer’s use of Platform Embedded Edition Plus 20 is limited to the

objects and functionalities included in Delphi, the Custom Application and the Platform Embedded Edition Plus 20
Custom Objects.

c. FEEHBAMEMR 20, EFROUMUEREZ "+ (20) TEEXNSE - FRFEHRALEMR 20 FL— (1)
NEFPNARER - RZYHESIE"T (20) MSERIFEERAREMR 20 MiTHBARMNTERABER 20
BEXNE ( BICHIEFEHRAILER 20 WEEXNRWIFOHWEZESES Delphi
REEXNAERFER) - BEXNAREFMFa®RAERR 20 BEXNWERMNERT
Delphi, BRAWHBEXNAERI - BEFAFEA Delphi SFEHRAEER 20 FANARR - EF AREERTFINFERAELEAR
20 BEXMZLOMIEMMBEX WY BREEGRAEBRR 20, XN Fa#AERR 20 MERNRT

Delphi. BEXNAERFMTFEHRAERER 20 BEXNZPEIWXIRFINEE -

d. Platform Enterprise Edition and Platform Unlimited Edition. Subject to the restrictions in Section 5(b)(II),
Customer may develop one Custom Application for use with Platform Enterprise Edition or Platform Unlimited Edition
Custom Objects subject to the limitations for Platform Enterprise Edition and Platform Unlimited Edition OEM
subscriptions (as applicable) set forth in the SFDC User Guide.

d. FERWRMTFEELRER, BIEFE 5(b)(II)

FHRMIRHEY, BEROUMUAR—IBEEXNARER  BTEEEWRSFELRREEX R - BHESF (SFDC
AFER) PHENFAEWRMFETLRR OEM iT1H (MN:ER ) WRHISRMA -

e. Customer understands that the above limitations in Sections 5a-d are contractual in nature (i.e., the functionality
itself may not been disabled as a technical matter) and Amadeus or SFDC may audit Customer’s use of Delphi or the
SFDC Platform, including use of any Customer Objects and Custom Applications. Should any audit reveal any
unauthorized use, Customer agrees to pay to Amadeus, within thirty (30) days of notice of the audit results, for the
cost of the audit plus the difference between the price charged to the Customer for its then licensed Delphi User
Subscription(s) and Amadeus’ then-current list price for Platform Enterprise Edition or Platform Unlimited Edition,
beginning with earlier of the date of the first violation or the most recent Subscription Term through the end of the
then current Subscription Term (“Prohibited Use Penalty”). This Subscription User type will apply to all Renewal
Subscription Terms. Furthermore, if the audit reveals any unauthorized use other than excess licenses or Custom
Objects, Customer will cease all such unauthorized use within thirty (30) days of written notice, which includes
removal, disabling or other de-activation of any connection, activity, data or other unauthorized actions taken via the
SFDC Platform, Delphi or any Customer Application or Custom Object. If Customer does not take the requested
action, Customer understands and agrees that Amadeus may take any and all actions via its Users to implement
such requirements directly or suspend Customer's access to Delphi and the SFDC Platform. Customer further agrees
that Amadeus will have no liability directly or indirectly for any action or suspension of any access taken to enforce
the terms of this Agreement if Customer has not remediated as required within the thirty (30) day period. Customer
further understands that its obligations include to disconnect all third party access from any unauthorized activity
and to securely delete all data derived from such unauthorized use and to require all third parties with whom such
data was shared to do so as well within the required notice period.

e. EFER . L5 5a-d £HRBRHIZHR2ERMERMN (B] - TEERS URBEASFARAREMBKEA ) - Amadeus 3t SFDC
AILLEE I X Delphi 2% SFDC
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EEMFERER SENTUEFNSRMEEXNARFNERER - IREAFHAMEARLENNER - EFEAREWRIFITHE

BEME=1 (30) XAM Amadeus X {F&EIER - IMIEF BNKEIF I Delphi AFITHENES Amadeus

LINHFE TR TFETRRTN ZBHNER ( HRENE—REBEA Z BREMITHER [ UBREENE | FBREANITRAL)
CBIMERTIM) . ZTHRAFPEENERTRAESITITREN - IS - IRFIHRINRZS %E’\J#Tﬁz5:&)‘(%%1«19#&’91}@%%}%

Wiﬁﬁ BEFNEREIBEBIE =T (30) RRFELMALERZENNER - GFEMER - ZRASIEMAXECEET SFDC
. Delphi

IEE’:H%F‘FH@E%‘Z@EXX}‘%L?‘?E’]EH Ei R - HIRSEMARZENWIRE - MREFRRIAAERWITH - BFEEHFE
&, Amadeus AR HBFPRIEQMAATE - EENTIEEXRFEFEEZFX Delphi 1 SFDC

BHAE - EFPH—LREE  MREFPARE=T (30)
RARERIETH - T ARTIER M R ED T E EE@ 70 - Amadeus
FREEFMEESEERE - EPE—DER - AXJSEEHMAMESE =7 NEOREZENIHED - ZEMBIERM U FEREZN
FERPRBHABAEE - ABERAEFIEBIENIESE =S ENEN B IRA T REARRIAMUE -

For any ISVForce solutions, Customer must contract directly with a ISVForce SFDC Reseller to license users for the
use of the ISVForce solution.

YL ISVForce fRRAE, BF LHEES ISVForce SFDC £4HE&IT aE - DUFOJAP &R ISVForce R A X,

6. ADDITIONAL TERMS OF USE.

6. HifFH%K.

L

Amadeus is not responsible for and will have no liability to Customer, its Delphi Subscription Users, or any Approved
Third Party Users for: (i) any use of Delphi or the SFDC Platform that is not expressly authorized in this Agreement,
(ii) any activity or functionality in the SFDC Platform other than to the extent enabled directly by Amadeus for Delphi
generally for all customers, (iii) any “"Customizations” (as defined below), (iv) any SFDC-provided connections and
applications, including through the Salesforce AppExchange or connections to Delphi enabled by Customer
(collectively, "Connections”), or (v) the SFDC Platform. For clarity, Connections available through SFDC will not be
deemed to be enabled or certified solely by virtue of Amadeus use, enablement or provision of the SFDC Platform in
connection with DeIphi

Amadeus FX%F - H Delphi \TRBFPHEGAELMANE =AU T EMATMABRE : (i) P RBIAZENEXS Delphi
2 SFDC EF".:.*E’JEH{EFH, (ii) SFDC F& FrEMERNSINEE - 1B Amadeus X Delphi

ANABEF EEERIEEINEERRSN - (iii) Eﬂ“ai%’ (BEXWHX) - (iv) SFDC RIEMEMERENNARER - 6158
Salesforce AppExchange 5i&F~ ERKS Delphi MiEs: ( IR IERE") , 8 (v) SFDC F£&, NRMEIEN - @i SFDC
REMEEASMNMNEARN Amadeus E/A. BARRHES Delphl HXH) SFDC FEMHFENANEERTIAIL -

Customer is responsible for all Customizations and Connections.

BEFPNAABREXMEREART -

Unless Customer is authorized in writing by Amadeus in an amendment or change order hereto, Customer will not
nor will it permit or enable a third parties to access, cache, disclose or export, directly or indirectly, any data in
Delphi to a third party or otherwise permit, enable or facilitate any action or omission resulting in the circumventing
of the terms of this Agreement, including the process for online booking of meeting space, usage of data or other

activity associated with the bookings or fees set forth in the applicable Order Form.
B3 Amadeus

EXREFMETRTELPLUPEPARENES - ENEFASR - UASATRRFE =S EENEEM0 « £&7F - WEE Delphi
FREMBESFESEAE =7 - SIMEMAARYT - ERINHEUSBENBAZIRAENFAEAFR - SFEELTRTSNEE
RIREE. BIBMERSEMEERIT RPN ERNTN] N ZABERNER -

Customer will defend, indemnify and hold harmless Amadeus and its Affiliates from and against claims arising from
or related to: (i) any use of Delphi or the SFDC Platform by Customer, a Customer-owned or managed property, or
their respective Authorized Users or their third parties other than authorized herein; (ii) Customizations, (iii)
Connections, (iv) violation of these Terms, or (v) in the event Amadeus consents to inclusion of a non-Customer
owned or managed property in Customer’s Org, such property’s (or its users’) acts or omissions set forth in (i)-(iv)
of this paragraph.

EFFNN Amadeus REXBFHF - BEHFEERZUTRASIENSHS ZHRNEE : (i)

BF - %F}%EEEEEEE’\JF&EJZE%EE’\J}EﬂﬁﬁFEJZK%?X&WL‘MFE’\J%EEW Delphi 8¢ SFDC F&rEfRMER ; (i) BEX - (iii)
EE o (iv) BRARF - 5 (v) I8 Amadeus

REREEFABASENTUAAZFWAR Wizl ( FEFERE ) WIERSHAER - AR (i)-(iv) Frt,

“Customizations” means Customer’s: (i) creation, modification, or repurposing of any object, any field or other
customization within Delphi or the SFDC Platform; (ii) any changes to or overrides of the Delphi’s default settings,
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including but not limited to, the default record-level security configuration (OWD); or (iii) the removal or
deactivation of an integration user account, in each case by Customer, its users, or its third parties.

e. “"BENX"Z{EEF : (i) 7£ Delphi 8 SFDC F&RNOIE - BHEMABTAXNS - HAFEIEMBEE NI ; (i) X Delphi
KANRE (BFEEARTRIANCREZEAE (OWD)) MR MERERESE ; = (iii)
MR FAERBAPK, (E8MERT - 9BEF - HAFFHESE=SFL ) -

f. Customer shall not permit any property not owned or managed by Customer, or users and third parties of any such
property, access to or use of Customer’s SFDC Org without Amadeus’ prior written consent.

f. X£ Amadeus BEAPHER  EFABATFEEFRAANEENTAT WML E~UMNEREME=SIHOHEREF
SFDC AR -

g. If Customer is under management by a third party ("Management Company”) and the Management Company is a

user of Delphi or is the corporate administrator of Delphi for the Customer’s Org, the Management Company must
sign an agreement with Amadeus for its use of Delphi.

g. MREFHEE=7A ("EBAR") B, FHEEAFRE Delphi MAFHEEFHLRW Delphi AT EESA - WERATUINS
Amadeus F=Z Delphi ERIX °

h. If Customer is a Management Company, before adding a property to the Customer’s Org, Customer must agree to
the Terms on behalf of the property unless such property executes its own agreement with Amadeus.

h. MREEFE—XREBEAT  ENFUANIAEFHNARZE - EFODAREKZZUERARHA - BRIEZ~IS Amadeus
FI7THOHIPIN -

7. ADMINISTRATION AND SUPPORT SERVICES. Customer is responsible for its own administration of Delphi and
Customer’s SFDC Org. SFDC will provision one (1) administrative user for each block of fifty (50) Delphi User
Subscriptions, for Customer’s use. Additional administrative user subscriptions are available at an additional charge.
Support for Delphi will be provided by Amadeus in accordance with Amadeus Support Policy. To allow Amadeus to
provide support to Customer for Delphi, SFDC will provision one additional administrative user to Customer’s Org, at no
additional charge in order for the Amadeus support team to access Customer’s Org. SFDC does not provide Support for
Delphi.

7. BEBAXEFRS. EFBTHEERE Delphi f1EFH SFDC AL - SFDC FAESA+ (50) 4 Delphi AFITRSRESE— (1)
IMEEAF  #EFER - SONIEIRAFITRBEESMINEEE - Amadeus f$4R1E Amadeus X#FBk A Delphi 2t %, A T7E
Amadeus BEBANEF 1M Delphi X, SFDC #RBFAEFHNAREH—MIINIEEAF - MfE Amadeus
X EHERAREBIROEF AR - SFDC FA Delphi 12X,

8. STORAGE. Each Delphi Org is automatically allotted 10GB of storage. Additional storage may be purchased through
Amadeus by Customer.

8. #Hf#ZEE., &1 Delphi BREZBNNE 10GB MFFMEZEE - EF @ Amadeus MSRESMNIEIEZEE) -
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SFDC Platform Embedded Edition OEM Services Subscriptions
SFDCE AR AROEMAESS 1T

“AppExchange” means the online directory of on-demand applications that work with the Service, located
at http://www.appexchange.com or at any successor websites.

“AppExchange”2#§7Ehttp://www.appexchange.comsi &G &ML £ - KEXRERS THNAZFNELZERE -

“Platform” means the online, Web-based platform service provided by SFDC to Reseller in connection with Reseller’s provision
of the Reseller Application to You.

“EAR"ZIESFDCRZHERRHNSEHEBRR S RHENZHEBNAEFARNELEE T WebMFEE RS -

“Reseller” means Amadeus Hospitality Americas, Inc., f/k/a Newmarket International and its authorized subsidiaries. “Reseller
Application” means HRM Apps.

"R REXEENEEXE AT (NEBRAADFHER) REENNF AT - "EHEBNAESF"RIEHRMEMAER -

“SFDC Service” means the online, Web-based application and platform service generally made available to the public
viahttp://www.salesforce.com and/or other designated websites, including associated offline components but excluding Third-
Party Applications.

“SFDCHRZS "= @ Zhttp://www.salesforce.comB Hth A I ERIMIL(RIEX KNBLAN - BAEEBE=SNAEF)ALRXRHMELE
ETFWeb#NBEFMFERS -

“SFDC"” means salesforce.com.
“SFDC"Z#gsalesforce.com,

“Third-Party Applications” means online, Web-based applications and offline software products that are provided by third
parties, interoperate with the Service, and are identified as third-party applications, including but not limited to those listed on
the AppExchange.

“EZANARER'RIEHEZAREN. SRBHEEETHN - WAERNE=ZFNAERFNELZEE TwebMNBERURL TRE~R - 821EE
TBEAppExchange¥| BN B2 -

“Users” means Your employees, representatives, consultants, contractors or agents who are authorized to use the Service
subject to the terms of this SFDC Service Agreement as a result of a subscription to the Reseller Application having been
purchased for such User, and have been supplied user identifications and passwords by You (or by SFDC or Reseller at Your
request).

AR5 (HSFDCHRAHWBRERLHNER)EENEWL F AHBNAEFRFESEOERE F B KSMBEBHRET 07 ~ @i -
AAAHEENERRRFHORIEA(ZRTFASFDCIRS HIUFER).

“You” and “Your” means the customer entity which has contracted to purchase subscriptions to use the Reseller Application
subject to the conditions of this SFDC Service Agreement, together with any other terms required by Reseller.

R RIEESFASFDCIRS MY R ZEBERNAEMKT - WX MUERLEENARERFNES -
“Your Data” means all electronic data or information submitted by You as and to the extent it resides in the Service.

“RANKIERIERRSERSPRENMERFEESNER -

1. Use of Service.
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1. IRSHYER

(a) Each User subscription to the Reseller Application shall entitle one User to use the Platform via the Reseller
Application, subject to the terms of this SFDC Service Agreement, together with any other terms required by
Reseller. User subscriptions cannot be shared or used by more than one User (but may be reassigned from time to
time to new Users who are replacing former Users who have terminated employment with You or otherwise changed
job status or function and no longer require use of the Service). For clarity, Your subscription to use the Platform
hereunder does not include a subscription to use the SFDC Service generally or to use it in connection with
applications other than the Reseller Application or combined solutions or ISVForce solutions provided by other SFDC
resellers. If You wish to use the SFDC Service or any of its functionalities or services other than those included in the
Reseller Application, or to create or use additional custom objects beyond those which appear in the Reseller Application
in the form that it has been provided to You by Your Reseller, visit www.salesforce.com to contract directly with SFDC
for such services. In the event
Your access to the Reseller Application provides You with access to the SFDC Service generally or access to
any Platform or SFDC Service functionality within it that is in excess to the functionality described in the Reseller
Application’s user guide, and You have not separately subscribed under a written contract with SFDC for such access,
then You agree to not access and use such functionality, and You agree that Your use of such functionality, or Your
creation or use of additional custom objects in the Reseller Application beyond that which appears in the Reseller
Application in the form that it has been provided to You by your Reseller, would be a material breach of this Agreement.

(a)

EMIWEAEBNAERNAFPMEN— AR BIAHEENAEFERTES  BETFASFDCIRFIIMNNFZRAMUREHEE
BERMEMER, APITBAERS IR HENFERER LB ERAMERSELTA,  LBERSRALRULFTHRASEZERT
ERUFRS - FERZURIVARF). 2AERFENITMASEFERASFDCRFZMITE - BTRHEEmNAZERMIININAERN
1T - REEMSFDCAHEREMWA SR EHISVForceff RAREMEXMNAERNITHE - MRFZAFHLEFEASFDCRFZHEZHEDT
NAEZFTAERWINEESNRS - HECE - FRARENER S AREERHELSRSNEAHEBNAERTPHEINEEN NS - FiHOww
w.salesforce.com, SSFDCEEZITIERFZEE - MIRBANEHEENAEFHEN R RS THESFDCARS - HPFEEL
SFDClRZBINBE(BH A BN AEFRRAPEETAENIIEE), FARAEMARSSFDCEMSZITARTIIWILEIBONRWBESE - N
RAREARIBOAMERLILZEINAE - RAEAIEINENECE  FRANBER S ELHBREARANEHEBNAER R LIMEINE
EXXR - HEEKREY -

(b) Notwithstanding any access You may have to the Platform or the SFDC Service via the Reseller Application,
Reseller is the sole provider of the Reseller Application and You are entering into a contractual relationship solely with
Reseller. In the event that Reseller ceases operations or otherwise ceases or fails to provide the Reseller Application,
SFDC has no obligation to provide the Reseller Application or to refund You any fees paid by You to Reseller.

(D) REZZTANRET L HBNARF N0 FESFDCRS - BEAHEEAHBNAEFNE—REFARTNSEHBRUSHAR
%, MEZHBEFELZEIUEMS NF LRHESARBERHUZHEDNAER - SFDCEABXJSRUAZHBNAEFAEERSRLHED
XATHIEMRIZEA -

(c) You (i) are responsible for all activities occurring under Your User accounts; (ii) are responsible for the content
of all Your Data; (iii) shall use commercially reasonable efforts to prevent unauthorized access to, or use of, the
Platform and the SFDC Service, and shall notify Reseller or SFDC promptly of any such unauthorized use You become
aware of; and (iv) shall comply with all applicable local, state, federal and foreign laws and regulations in using the
Platform and the SFDC Service.

(O)RFB)NEAWAPIK, ZENRBENAR ;) (HNRGMBEEENRSRIT ; (i) RRREW EWESEEEN XY FERSFDC
RFAZENNL D ERRS - AERERS AN LA RZZNOERN - MR ZHENSFDC ; (iv)RAE-RMAFAMSF
DCRRSB YR B FEAAEARI AT ~ M ~ BXFBAMSMNEREEIEM -

(d) You shall use the Platform and the SFDC Service solely for Your internal business purposes and shall not: (i)
license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share or otherwise commercially exploit
or make the Platform or the SFDC Service available to any third party, other than to Users or as otherwise contemplated
by this SFDC Service Agreement; (ii) send spam or otherwise duplicative or unsolicited messages in violation of
applicable laws; (iii) send or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material,
including material that is harmful to children or violates third party privacy rights; (iv) send or store viruses, worms,
time bombs, Trojan horses and other harmful or malicious code, files, scripts, agents or programs; (v) interfere with
or disrupt the integrity or performance of the Platform or the SFDC Service or the data contained therein; or (vi)
attempt to gain unauthorized access to the Platform or the SFDC Service or its related systems or networks.

Page 23 of 45
Amadeus Confidential


http://www.salesforce.com/

()FRFRFFEMSFOCRSAB T RAEAMAWRRE - HEAS : (OWAAFLUMIE=71FY - BiFfd - HE - BE - 1Ml - #ik

. NEERARS - ASESEFERAKRSHRE - LRSS =S UEM S B WA HFEEFMSFDCARS - ASFDCRFZMINSEA
MERRSS ; (INERERFEXKZNIREEREMEE - BRNER ; (i) KEHEFEEN 2 - 5 - SREsSEMIEE - R0

. BREYIIEAEUREE=ZTRBNEME ;| (V)KZENFERS - BE - ETER - FEFASTNEMBEZINERNRE - Xt - |
A, ENREF ; (V) TR RS KA S HIER TR M S MERE; (Vi) EREEZENWIER FADTFS - SFDCRS - HRRARME -

(e) You shall not (i) modify, copy or create derivative works based on the Platform or the SFDC Service; (ii) frame
or mirror any content forming part of the Platform or the SFDC Service, other than on Your own intranets or otherwise
for Your own internal business purposes; (iii) reverse engineer the Platform or the SFDC Service; or (iv) access the
Platform or the SFDC Service in order to (A) build a competitive product or service, or (B) copy any ideas, features,
functions or graphics of the Platform or the SFDC Service.

(e)BHARB(NIRETEAHSFDCRSEN - ERISOIRITEEMm ; (RESABRMILETRBHWERN - FAAESHENRELEE
A A FEEHSFDCRFZHIANSA ; (i) FASFDCIRFIHATEB IR ; (V)N T(AMBERSF NN~ mREKRS - 5U(B) EHAER
B SFDCIRFZHIER - F1LE - TEENEF - 1IN A& SFDCARSS -

2. Third-Party Providers.Reseller and other third-party providers, some of which may be listed on pages

within SFDC’s website and including providers of Third-Party Applications, offer products and services related to the
Platform, the SFDC Service, and/or the Reseller Application, including implementation, customization and other consulting
services related to customers’ use of the Platform and/or the SFDC Service, and applications (both offline and online) that
interoperate with the Platform, SFDC Service, and/or the Reseller Application, such as by exchanging data with
the Platform, the SFDC Service, and/or the Reseller Application, or by offering additional functionality within the user
interface of the Platform, the SFDC Service, and/or the Reseller Application through use of the Platform and/or SFDC
Service’s application programming interface. SFDC does not warrant any such third-party providers or any of their
products or services, including but not Ilimited to the Reseller Application or any other product or
service of Reseller, whether or not such products or services are designated by SFDC as “certified,” “validated”
or otherwise. Any exchange of data or other interaction between You and a third-party provider, including but not limited
to the Reseller Application, and any purchase by You of any product or service offered by such third-party provider,
including but not limited to the Reseller Application, is solely between You and such third-party provider. In addition, from
time to time, certain additional functionality (not defined as part of the Platform or SFDC Service) may be offered
by SFDC or Reseller to You, for an additional fee, on a pass-through or OEM basis pursuant to terms specified by the
licensor and agreed to by You in connection with a separate purchase by You of such additional functionality. Your use
of any such additional functionality shall be governed by such terms, which shall prevail in the event of any
inconsistency with the terms of this SFDC Service Agreement.

2.E=HHNE

KEFNEME =77 1N E (SFDCWiL LA RER TS, SRE=ZANARFHNE)RHSFEE. SFDCRITNEEBNAREFHERN™
RIARS - BESEFERTAMSFDCRFB BRI - ERHMEMZERS - URSFEE - SFDCRFZNELHBNAEFEEEITHN
FARERF(BREELMEL). flin: BES5TE - SFDCRJNLHEBNAEFRBEE | M TFaMSFDCRINNBEFFEZOTTEN
FFSRE - SFDCRJSMEHBMNAEF AR ININEE - SFOCTEREMLEE =S RN EEA=mARS - SFEAFRTEESD
NAREFHLHERNETEM™=RRS - TEUWEmA RS EEHSFDCIEE N EIINEN", “WIEEN S, BASE=HMN
Az BNEIEERRREMRE - NRTRASEFE=HNBZE - SEEARTEAHEBNARER - RHRSE =S HNEWRAEE
FmERS - SREARTEEBNARERS - s, SFDCHRAWB S AEMMRBTF I HSIEENRR - LUEBHOEMARM RS R
FELRHIMIBRRIMMINGE (REXATFEHSFOCIRFZ N —ED ), KRHSRBAERT 5 ITWHUILZEMNINGE - 5275 XX LEMINTHEER £
MZXLERRAR - MRSASFDCRJZMIMHFZRBRT A - MBULRFOHE -

3. Integration with Third-Party Applications. If You install or enable Third-Party Applications for use

with the Platform or SFDC Service, You acknowledge that SFDC may allow providers of those Third-Party Applications to
access Your Data as required for the interoperation of such Third Party Applications with the Platform or SFDC
Service. SFDC shall not be responsible for any disclosure, modification or deletion of Your Data resulting from any such
access by Third- Party Application providers. In addition, the Platform and SFDC Service may contain features designed
to interoperate with Third-Party Applications (e.g., Google, Facebook or Twitter applications). To use such features, You
may be required to obtain access to such Third-Party Applications from their providers. If the provider of any such Third-
Party Application ceases to make the Third-Party Application available for interoperation with the corresponding Platform
or SFDC Service features on reasonable terms, SFDC may cease providing such Platform or SFDC Service features without
entitling You to any refund, credit, or other compensation.

3. 58 =FNAEFNES MRRAZENERAE="FNAEFUESFEESFDCRFZ—HEER - MHRFEIA
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4. Proprietary Rights. Subject to the limited rights expressly granted hereunder, SFDC reserves all

rights, title and interest in and to the Platform and the SFDC Service, including all related intellectual property rights. No
rights are granted to You hereunder other than as expressly set forth in this SFDC Service Agreement. The Platform and
the SFDC Service is deemed SFDC confidential information, and You will not use it or disclose it to any third party except
as permitted in this SFDC Service Agreement.

4. FrEAEN BRAYIBEE TN - SFDCRE Y FEEMSFDCARZHIFIENT - FiANMNNE - BFEMAHEAN
HIRFEAY - BRSFDCARSZ X P ERIBAIE SN - AN P RIBF R EANA - AFESHNSFDCARSS # M ANSFDCHY
MNEER, BRIEARSFDCIRFZIMNAST - BAAEOE=FERFIKE -

5. Compelled Disclosure. If either You or SFDC is compelled by law to disclose confidential

information of the other party, it shall provide the other party with prior notice of such compelled disclosure (to the extent
legally permitted) and reasonable assistance, at the other party’s cost, if the other party wishes to contest the disclosure.

5. BHKE MRRSASFOCHEFEBFINES—AINERES , WNBS—5RABAULNE (FEEERTAER
M)F+ BIRBUBEHME - EXR—HHENUISREETRA - ARG FER

6. Suggestions. You agree that SFDC shall have a royalty-free, worldwide, transferable,

sublicenseable, irrevocable, perpetual license to use or incorporate into any SFDC products or services any suggestions,
enhancement requests, recommendations or other feedback provided by You or Your Users relating to the operation of the
Platform and/or the SFDC Service.

6. BiY A RERSFDCHRBRRHN - 2IKEMLRAELLW - OEF K - BATEERNXKRAGF RN - DIERR
FARRAWAFPRENBRFEEHSFDCIRFBETHWAEREN  BAEX - BIEEMKER - SFEMNASFDCF™

SRS -

7. Suspension and Termination. Your use of the Platform and the SFDC Service may be

immediately terminated and/or suspended upon notice due to (a) a breach of the terms of this SFDC Service Agreement
by You or any User, (b) the termination or expiration of Reseller’'s agreement with SFDC pursuant to which Reseller is
providing the Platform as part of the Reseller Application to You, and/or (c) a breach by Reseller of its obligations to SFDC
with respect to the subscriptions it is providing to You in connection with this SFDC Service Agreement. If You use the
Reseller Application in combination with a SFDC Service Org (where "Org” means a logically separated database containing
Your Data and SFDC Service customizations) other than the Org provisioned solely for use with the Reseller Application (a
“Shared org”), Reseller shall be solely responsible for provisioning the Reseller Application to You. With respect to any
Shared org, You acknowledge and understand that (i) access to such Org, including the Reseller Application used in
connection with such Org, may be suspended due to Your non-payment to SFDC or other breach of Your Agreement with
SFDC, and (ii) in the event Your relationship with SFDC is terminated as a result of non-payment or other material breach
of Your agreement with SFDC, Your Platform subscriptions would also be terminated. In no case will any such termination
or suspension give rise to any liability of SFDC to You for a refund or other compensation.

7. BEEALL AF ()RS AEMTAFIERASFDCARS AR - (b)ZHB SSFDCARM DN (FE LLEZ BT
FEEENZERNRREFRN—EDRBERT )WL LEREE S ()ZHRERESASFDCRZ MNP SERL]
MARHINS - RAXNFEFMSFOCRIWEATESEWRBENE UL LENER - MRRSHEEBNAERFS
SFDCERFBOrg(H4"Org" BB & RAMNEBIENSFOCRFSBEXTMZE BN EEE)ESER , BRTE
AL HBNARFERANOrg("#EO0rg”) 25, AHBNENARARSRHELEBNARER - RTHET
#ZO0rg, RAFNFEE()HIOLEEOrg, SESHOrgEXMAHEBNARER - USRI R HME
K573 5SFDCHITMYBVITAMBEF . LUR(i)INRFF SSFOCHXFHFRIFHEMERERFTFSSFDC
ZEPMTAMAL - BHOTFATWIERALL - EMEELIESAFEHAESHSFDCY RS BRMEAE M
TEEZIE -

8. Subscriptions Non-Cancelable. Subscriptions for the Platform and the SFDC Service are non-
cancelable during a subscription term, unless otherwise specified in Your agreement with Reseller.
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9. Data Storage. The Platform and SFDC Service includes a certain cumulative amount of storage per
User subscription for no additional charge. Contact Your Reseller for additional information. Additional storage may be
available for purchase from the Reseller.

9. BUEEME FTAMSFOCRIFEBFEF AL IVTBHNFRERUEMRE - AUEEIINER - BHRARGHEHB LRI
BZER., TIMIEEILNEHEBAME -

10. No Warranty. SALESFORCE.COM MAKES NO WARRANTIES OF ANY KIND, INCLUDING BUT NOT

LIMITED TO WITH RESPECT TO THE PLATFORM, THE SFDC SERVICE, AND/OR THE RESELLER APPLICATION, WHETHER
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. TO THE MAXIMUM EXTENT PERMITTED BY LAW, SALESFORCE.COM
DISCLAIMS ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, WITH RESPECT TO RESELLER APPLICATION AND THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

10.ZBRER WTFS - SFDCIRFZHELHBEMNAHRER - SALESFORCE.COMFRFEMBEXIER, STIFERR
FHR, BoR, EESHEMERX. EEEAVTNRAEER - SALESFORCE.COMEINSZHBN AEF MRS
XMFTAEEM. BRENRIE - TIEEMAR -~ BR  ZEHEHMASE - SFEART X EH TSN EERRNER

s FMEILE = NAERIRIE -

11. No Liability. IN NO EVENT SHALL SFDC HAVE ANY LIABILITY TO YOU OR ANY USER FOR ANY

DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN CONTRACT,
TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WHETHER OR NOT YOU HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

1.AFER FAFERT(ZREUMHRRE - TEETER « ERITAREMIZTTIRE - TIEHRHASFDCEE RS

BEREURERE), SFDCHTRAXAFNAEREBE RS - BREARTERE - BE - B% - B2 - &5
HHERMRERE - ETAERANRZEREE -

12. Further Contact. SFDC may contact You regarding new Platform and SFDC Service features and
offerings.

12 —PHBk% SFDCAIRERTMFTHIT S, SFDCARS NN mEXZ R -

13. Third Party Beneficiary.SFDC shall be a third party beneficiary to the agreement between You and
Reseller solely as it relates to this SFDC Service Agreement.

13.85=A%2% A SFDCUEARS SRS ZEH ZEMEZNSASFDCRFZMINARNIMINNE=REA -
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“"AppExchange” means the online directory of on-demand applications that work with the Service, located
at http://www.appexchange.com or at any successor websites.

“AppExchange”2157E http://www.appexchange.comsi g ZE ML £ - REKSRFZHBEZETHUNBERNELER -

“Platform” means the online, Web-based platform service provided by SFDC to Reseller in connection with Reseller’s provision
of the Reseller Application to You.

“ER"ZIEHASFOCAAZHBERENETNENELTERS  ZERSNEHEBRERENLHEBNAEFER -

“"Reseller” means Amadeus Hospitality Americas, Inc., f/k/a Newmarket International, Inc and its authorized subsidiaries.
“Reseller Application” means HRM Apps.

“EHE"REXBBHEEAT (NEBRANAEFER ) KEENFAT - "EHEBNAEF"BEHRMEAERS -

“SFDC Service” means the online, Web-based application and platform service generally made available to the public
viahttp://www.salesforce.com and/or other designated websites, including associated offline components but excluding Third-
Party Applications.

“SFDCHRZS "= e B www.salesforce.com#l/S E s EMs (LEARMWBLAN - BEARESE=ANAERF ) BARREHRIHELFETW
BRONARFMNFEERS -

“SFDC"” means salesforce.com.
SFDCR#gsalesforce.com,

“Third-Party Applications” means online, Web-based applications and offline software products that are provided by third
parties, interoperate with the Service, and are identified as third-party applications, including but not limited to those listed on
the AppExchange.

“EZANAERZRAEESAREN. ERBERSTH  BFACAEZANAERENELZEETRNENNBAZREUEREL T RE"H - 81FE
T BRAppExchange| IR AR -

“Users” means Your employees, representatives, consultants, contractors or agents who are authorized to use the Service
subject to the terms of this SFDC Service Agreement as a result of a subscription to the Reseller Application having been
purchased for such User, and have been supplied user identifications and passwords by You (or by SFDC or Reseller at Your
request).

“FAFTZE, RIEARSFDCRFIMNNFR - BT5HR77 (NSFDCHEEBRERFTHNER ) ML TEEBNARER - FESMEHRT ( USFDCHRE
HERERSNER ) ORRHAFPKSNEBMKSENERARIHRANRT - K% - 0T - ASHHLEA -

“You” and “Your” means the customer entity which has contracted to purchase subscriptions to use the Reseller Application
subject to the conditions of this SFDC Service Agreement, together with any other terms required by Reseller.

VR RIEIRIBASFDCIRFZ N AZ HRERNEERA ST WERLHBNARFHNER, -
“Your Data” means all electronic data or information submitted by You as and to the extent it resides in the Service.
“RANBE"ZRIERAERS CENRHENARE FEIESNER -

1. Use of Service.
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(a) Each User subscription to the Reseller Application shall entitle one User to use the Platform via the Reseller Application,
subject to the terms of this SFDC Service Agreement, together with any other terms required by Reseller. User subscriptions
cannot be shared or used by more than one User (but may be reassigned from time to time to new Users who are replacing
former Users who have terminated employment with You or otherwise changed job status or function and no longer require
use of the Service). For clarity, Your subscription to use the Platform hereunder does not include a subscription to use the
SFDC Service generally or to use it in connection with applications other than the Reseller Application or combined
solutions or ISVForce solutions provided by other SFDC resellers. If You wish to use the SFDC Service or any of its functionalities
or services other than those included in the Reseller Application, or to create or use additional custom objects beyond those
which appear in the Reseller Application in the form that it has been provided to You by Your Reseller, visit www.salesforce.com
to contract directly with SFDC for such services. In the event You generally or access to any Platform or SFDC Service
functionality within it that is in excess to the functionality described in the Reseller Application’s user guide, and You have not
separately subscribed under a written contract with SFDC for such access, then You agree to not access and use such
functionality, and You agree that Your use of such functionality, or Your creation or use of additional custom objects in the
Reseller Application beyond that which appears in the Reseller Application in the form that it has been provided to You by your
Reseller, would be a material breach of this Agreement. Notwithstanding the foregoing, You may develop one (1) additional
application for internal use with the Platform (a “"Custom Application”) and may access and create up to ten (10) additional
custom objects with the Platform (“"Custom Objects”), provided that (i) the total number of custom objects that can be
accessed and created in connection with any Platform subscription is ten (10) custom objects, regardless of whether such
custom objects are accessed or created in connection with the Reseller Application or the Custom Application, and (ii) such
Custom Application and Custom Objects are for use solely in connection with the Reseller Application with which the Platform
is being used and are within the scope of the Reseller Application with which the Platform is being used.

1.ARS5RIER
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EKEEXNARFNEEXNENBTSEEEMNTaNEEBNARERFER  AENEZNAEFSERNE -

(b) Notwithstanding any access You may have to the Platform or the SFDC Service via the Reseller Application, Reseller
is the sole provider of the Reseller Application and You are entering into a contractual relationship solely with Reseller. In the
event that Reseller ceases operations or otherwise ceases or fails to provide the Reseller Application, SFDC has no obligation
to provide the Reseller Application or to refund You any fees paid by You to Reseller.

(D) REZSGULBEAHEBNAEROFENSFDCIRS - EXHAERLHANAEFNE—REE  FERSRSLHEBIIUGRERA - N
REEBFLAENFLRENARERHREEBNAER - SFDCREXSREZHBNARFABRERS XN AL HBEIR

(©) You (i) are responsible for all activities occurring under Your User accounts; (ii) are responsible for the content of all
Your Data; (iii) shall use commercially reasonable efforts to prevent unauthorized access to, or use of, the Platform and the
SFDC Service, and shall notify Reseller or SFDC promptly of any such unauthorized use You become aware of; and (iv) shall
comply with all applicable local, state, federal and foreign laws and regulations in using the Platform and the SFDC Service.

(0 &7 () WHERANAFPIKFETHRAEMNNE ; (i) WHE Eﬁﬁﬁ%ﬁ%ﬁ’]ﬁ\]@xi—?; (i) RIRENEW EREEBEH I EARZEENN ES
MSFOCIRF AN ER - HEERAF RN LMARL RN ERN - NUBBHRALHEBNSFDC ; (iv) BAEFERAFEEMSFDCARS A
BEFFAEERAMMA. M. EKBNIEROEREMN -

(d) You shall use the Platform and the SFDC Service solely for Your internal business purposes and shall not: (i) license,
sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share or otherwise commercially exploit or make the
Platform or the SFDC Service available to any third party, other than to Users or as otherwise contemplated by this SFDC
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Service Agreement; (ii) send spam or otherwise duplicative or unsolicited messages in violation of applicable laws; (iii) send
or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material, including material that is harmful
to children or violates third party privacy rights; (iv) send or store viruses, worms, time bombs, Trojan horses and other
harmful or malicious code, files, scripts, agents or programs; (v) interfere with or disrupt the integrity or performance of the
Platform or the SFDC Service or the data contained therein; or (vi) attempt to gain unauthorized access to the Platform or the
SFDC Service or its related systems or networks.

(d) BHNRFENSFOCIRFZATRAASEIWAR - FEAR : () MAFLOMNE= 71D - BiFd - 8 - & - 1Ml - %1k 2
RERRS - ASEDZEARSHIE - FERFLOMISE =7 UEMS B WA AFEMSFDCARSS - ASFDCIRS NS EMERS ; (i
) BERERFRAADRHMARNEMEES - BANER ;) (i) KENEFEEN 2 - B - WEREMIEE - RNOME - 8EXNILESE
BRELEZARMNOME ; (iv) REHEFERS - BR - EWEE  FEFPASNEMABEIERLE - XE - WX - #heEER; (v F
AR AT S SFDCARSS R E T2 BIRRST B MBI MEE; (vi) BEREFNWIER MARFEEHSFDCARS MEBRZT R ME -

(e) You shall not (i) modify, copy or create derivative works based on the Platform or the SFDC Service; (ii) frame or
mirror any content forming part of the Platform or the SFDC Service, other than on Your own intranets or otherwise for Your
own internal business Platform or the SFDC Service; (iii) reverse engineer the Platform or the SFDC
Service; or (iv) access the Platform or the SFDC Service in order to (A) build a competitive product or service, or (B) copy
any ideas, features, functions or graphics of the Platform or the SFDC Service.

(e) ZAR () RIFFEHSFDCHRSSEL - EHISLCIEITE R ; (i) MBIESRWRT WM TFENSFDCRIAMIIWAZR - BRIF
RERSARMMELTAMBWLEN ; (i) N FEISFOCRFZETEBLRE ; (iv) AT (A) HEERSFIN~RIRS - 3 (B) EFI1TF
B SFDCIRSBAIER ~ L ~ ThAESET - 150 F A= SFDCARSS

2. Third-Party Providers. Reseller and other third-party providers, some of which may be listed on pages within SFDC’s
website and including providers of Third-Party Applications, offer products and services related to the Platform, the SFDC
Service, and/or the Reseller Application, including implementation, customization and other consulting services related to
customers’ use of the Platform and/or the SFDC Service, and applications (both offline and online) that interoperate with the
Platform, SFDC Service, and/or the Reseller Application, such as by exchanging data with the Platform, the SFDC Service,
and/or the Reseller Application, or by offering additional functionality within the user interface of the Platform, the SFDC
Service, and/or the Reseller Application through use of the Platform and/or SFDC Service’s application programming
interface. SFDC does not warrant any such third-party providers or any of their products or services, including but not
limited to the Reseller Application or any other product or service of Reseller, whether or not such products or services are
designated by SFDC as “certified,” “validated” or otherwise. Any exchange of data or other interaction between You and a
third-party provider, including but not limited to the Reseller Application, and any purchase by You of any product or service
offered by such third-party provider, including but not limited to the Reseller Application, is solely between You and such
third-party provider. In addition, from time to time, certain additional functionality (not defined as part of the Platform
or SFDC Service) may be offered by SFDC or Reseller to You, for an additional fee, on a pass-through or OEM basis
pursuant to terms specified by the licensor and agreed to by You in connection with a separate purchase by You of such
additional functionality. Your use of any such additional

functionality shall be governed by such terms, which shall prevail in the event of any inconsistency with the terms
of this SFDC Service Agreement.

2.B=AWNE

ZEFNEME=FHNE (B IS HIESFOCHWEEKNE L ) EFEFE=FNAEFNHNE - ZHSFES - SFDCRIMN/HZHEBNA
BEFHEXNFmES  8E52P ERATFaMN/HSFDCRBARMSEN - EFMEMBBRS - MRSFS - SFDCRFIT/BEHEBNARR
HOTERENNARER (BE&NEL ) - AIETSFE - SFDCRIN/BLHEBNARFRMEE - NEBEIERFEN/SSFDCARSHIN A
EFAEEFE. SFDCRSN/BEZEENAEFNRHETINIINEE - SFDCTFEREME=ZAHRNBEXETA~RIRS - BFEEARTEH
BN ARFELZEFNEOTEMTRNRS - DRSS RS EEHRSFDCAERNBEEN", "ERITN"SEM. RASFE=THNBZ
BNEAIHERRNEMRE (BB EARTEEHNARR ) - MERHNESE=7HNERHENECRIRSNEDTEE ( 8B ERR
TFREBNAER ) - NERAMUEE=HNE ZEHT - b5 - SFDCREHF U AERRITFIABEHZRHRENFRYE - LIOEM#A
XARTTIRHE—LEHIIINEE ( ARERNFEASFDCRFZN—ERS ) - BFIEINER - BRI EETINNERTRIREM - T EMAE
AZSFEHIINNEE - MR ZERAANE | MEARSFDCIRJZMNNFREETA—BZH - MPIZERRNE -

3._Integration with Third-Party Applications. If You install or enable Third-Party Applications for use with the Platform or SFDC
Service, You acknowledge that SFDC may allow providers of those Third-Party Applications to access Your Data as required for
the interoperation of such Third Party Applications with the Platform or SFDC Service. SFDC shall not be responsible for any
disclosure, modification or deletion of Your Data resulting from any such access by Third- Party Application providers. In
addition, the Platform and SFDC Service may contain features designed to interoperate with Third-Party Applications (e.g.,
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Google, Facebook or Twitter applications). To use such features, You may be required to obtain access to such Third-Party
Applications from their providers. If the provider of any such Third-Party Application ceases to make the Third-Party Application
available for interoperation with the corresponding Platform or SFDC Service features on reasonable terms, SFDC may cease
providing such Platform or SFDC Service features without entitling You to any refund, credit, or other compensation.

.58 = ANAREFIERM

MRRASLENER T SFOHSFDCRFZHABEANE=NAERF - WRASWASFDCATFXEE=NAEFNHNEN TENRAER ST
BHSFDCIRBHBETIHDRALHIE - W THEFE=7NAREFHNEHRTILLLDFSBNKE  EXEMERRSERENER - SFDCEIARRAR
o It5h, FAMSFOCRFUBEE2EESE=—HNARER ( AliGoogle, FacebooksTwitterf 2 ) HEIEFTHITNEE - E/ALLISINAE
BEPBENERE=ANARFRRNELA RGO EE = NARFNNR - IRIEEE=SNAEFNHENBFLEE =7 NARRSHENT
BHSFDCARSHEIETTRITAE - MSFDCH DS LR BT F B SFDCRFBINEF ELTOEFERKEE -

4. Proprietary Rights. Subject to the limited rights expressly granted hereunder, SFDC reserves all rights, title and interest in
and to the Platform and the SFDC Service, including all related intellectual property rights. No rights are granted to You
hereunder other than as expressly set forth in this SFDC Service Agreement. The Platform and the SFDC Service is deemed
SFDC confidential information, and You will not use it or disclose it to any third party except as permitted in this SFDC Service
Agreement.

4. AR
BRATMIYEBRR IR FRONFISN - SFDCREEFEFSFDCIRSZMAMIBNA] « FTANFING - BIEFIAERNAIRFN « ARFHRABRASFDCARSE )
W R BA AL E BN A SN AT AN A - SEEFSFDCARSZ ASFDCHIAZIE R, BRIEASFDCRJIMNAGF - RAASFEAIQE=FIKE -

5. Compelled Disclosure. If either You or SFDC is compelled by law to disclose confidential information
of the other party, it shall provide the other party with prior notice of such compelled disclosure (to the extent legally permitted)
and reasonable assistance, at the other party’s cost, if the other party the other party wishes to contest the disclosure.

5.8 % KE
IMEEEBHERRGUSFOCHEBH —AMNEER, WEHTNRS—HRAEMIILERE (EARADTRSERR ) - E5—HHEWUIK
BHITAE - WS SFOCMNIRHEENNE) - BERBAS—7%E -

6. Suggestions. You agree that SFDC shall have a royalty-free, worldwide, transferable,

sublicenseable, irrevocable, perpetual license to use or incorporate into any SFDC products or services any suggestions,
enhancement requests, recommendations or other feedback provided by You or Your Users relating to the operation of the
Platform and/or the SFDC Service.

6.21X
RERESFOCHAR R - ZIKMAILIRTIREIER - IBFOR - BEATESEIKRAFIEN - LIERRARRZHSHNAFPRENBER TS/
BSFDCIRSFIBTHAREN » BUAZK - BWREMKSER - SWRENAEISFODCF=R S -

7. Termination. Your use of the Platform and the SFDC Service may be immediately terminated and/or

suspended upon notice due to (a) a breach of the terms of this SFDC Service Agreement by You or any User, (b) the
termination or expiration of Reseller’'s agreement with SFDC pursuant to which Reseller is providing the Platform as part of
the Reseller Application to You, and/or (c) a breach by Reseller of its obligations to SFDC with respect to the subscriptions it is
providing to You in connection with this SFDC Service Agreement.

7. &I —BRUTERELEMN - FEMSFOCRSZFIENZ LN/REFER : (a)RANEMHFER 7 ASFDCARSS TIHMNAIFRF(D)
KEBMSFOCZ BIMNAZLIEEE - RIBZMN - ZHEBRTEFEAZEENAEFN SO RMEART | M/
()2 EEERMRIESFOCIRS N B 5= 77 IR ERIT B RIMNH X SFDCAT AT -

8. Subscriptions Non-Cancelable. Subscriptions for the Platform and the SFDC Service are non-cancelable
during a subscription term, unless otherwise specified in Your agreement with Reseller.

8. ITMATEUE FAMSFDCIRSAIIBEITWHREZATEUEN - BRIFRHTSLEANDUPEENE -

9. Data Storage. The Platform and SFDC Service includes a certain cumulative amount of storage per User
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subscription for no additional charge. Contact Your Reseller for additional information. Additional storage may be available for
purchase from the Reseller.

9. MiEEiE
EEMSFOCRFZAE AP HRE—EENFHEEE - ATINUEER - BERLNEHEBRALNESER - AYMUNEHEELELEH
SMHITFAEZENE) -

10. No Warranty. SALESFORCE.COM MAKES NO WARRANTIES OF ANY KIND, INCLUDING BUT NOT

LIMITED TO WITH RESPECT TO THE PLATFORM, THE SFDC SERVICE, AND/OR THE RESELLER APPLICATION, WHETHER
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. TO THE MAXIMUM EXTENT PERMITTED BY LAW, SALESFORCE.COM
DISCLAIMS ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, WITH RESPECT TO RESELLER APPLICATION AND THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD
PARTY RIGHTS.

10.EIBRER

WFERNETFIES - SFDCRRS - A/HAR BN ARER - SALESFORCE.COMTEEMBAR. BoR. AT EMIBE, EEERFNSAEE
N, SALESFORCE.COM{EAITASZHEANARFNRSZBANIE « BR AERBHBHANRY « BFAFRIE - SFEEL2ERANER
TEREAXTEHRY  EAE—RBEEN - IRELHE=ANFINERRIE -

11. No Liability. IN NO EVENT SHALL SFDC HAVE ANY LIABILITY TO YOU OR ANY USER FOR ANY DAMAGES

WHATSOEVER, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN CONTRACT, TORT OR UNDER ANY
OTHER THEORY OF LIABILITY, WHETHER OR NOT YOU HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

11. R5HEM
FAERT (Re@HRE - TEETEE - ERITAREMVITIEE - TIERSHSFDCREBREMATREREILMEWRE ) - SFDCXY T 5=
BAFNEREHRERS - BEEARTERE - BE - £% - B2 ZIMRNERMREEE - ETAERANVREEE -

12. Further Contact. SFDC may contact You regarding new Platform and SFDC Service features and
offerings.

12, #—F 8% SFDCRIHHHTEMSFOCARSHINEEM = mIX R ETT -

13. Third Party Beneficiary. SFDC shall be a third party beneficiary to the agreement between You and
Reseller solely as it relates to this SFDC Service Agreement.

13. E=ABHA SFDCNEAR S SRS EZEH ZEEZNSASFDCRJZMBRNNNNE == A -
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SFDC Platform Enterprise Edition and Platform Unlimited Edition OEM Services Subscriptions
SFDCE A WARFMFEETIRIR OEMARSS T

“AppExchange” means the online directory of on-demand applications that work with the Service, located
at http://www.appexchange.com or at any successor websites.

“AppExchange” 2#§7Ehttp://www.appexchange.comsi EfhFENIL £ - RERSRFIAECTHNEEFNELEE -
“Reseller” means Amadeus Hospitality Americas, Inc., f/k/a Newmarket International and its authorized subsidiaries.
“REBREXEBINEEEE AT (N EBRANADFER) RERNNYFAT] -

“Reseller Application means HRM Apps.

“RHEBNARRRIEHRMNRER -

“Platform” means the online, Web-based platform service provided by SFDC to Reseller in connection with Reseller’s provision
of the Reseller Application to You.

“EA"EIESFDCRZHERRHNSEHBRRSTRENZEANAEFARNELEE T WebMFEE RS -

“SFDC Service” means the online, Web-based application and platform service generally made available to the public via
http://www.salesforce.com and/or other designated websites, including associated offline components but excluding
AppExchange applications.

“SFDCHRZ"28@ T http://www.salesforce.comsl E{th RIEEMWMIL(BIE X BEWB &AL - (BERXEIEAppExchange N ) A ARIZH
MAELZBETWebMNBREFFERS -

“SFDC"” means salesforce.com.
“SFDC"Z#%gsalesforce.com,

“Users” means Your employees, representatives, consultants, contractors or agents who are authorized to use the Service
subject to the terms of this SFDC Service Agreement as a result of a subscription to the Reseller Application having been
purchased for such User, and have been supplied user identifications and passwords by You (or by Salesforce.com or Reseller
at Your request).

“AF 257 (HSalesforce.comBFA L HBRIEZ TN ER) ELAEBL T AHBNARFAEESEZRERHE AP KSHEBNRT - X
. A - A BB ENERARSIEA (ZRFARSFDCARS HVER).

“You” and “Your” means the customer entity which has contracted to purchase subscriptions to use the Reseller Application
subject to the conditions of this SFDC Service Agreement, together with any other terms required by Reseller.

VR RIEETFASFDCIRFZNNURZLHEBERNWEMRZR  WRITWUERLEBNAREFNES -
“Your Data” means all electronic data or information submitted by You as and to the extent it resides in the Service.
“RANBE"ZRIEHRAERSPRENFAEBSFHIESNER -

1. Use of Service.

1. RBEA

(a) Each User subscription to the Reseller Application shall entitle one User to wuse the

Service via the Reseller Application, subject to the terms of this SFDC Service Agreement, together with any
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other terms required by Reseller. User subscriptions cannot be shared or used by more than one User (but may be
reassigned from time to time to new Users who are replacing former Users who have terminated employment with You or
otherwise changed job status or function and no longer require use of the Service).

(@)EMIBAHEBNARFNAPNEN— AP B Z2EENAEFREARS - BIUBFASFDCIRBMIUNERUR L HEEHEZ RN E ith
&R, APIBAERS MRFAZREM(ETURFAERMEFSRLAMAS - UBRERHARUETHRAHEBER 7 TIFRMNERS
. FERELBRSEAF).

(b) Notwithstanding any access You may have to the Platform or the SFDC Service via the Reseller Application, Reseller
is the sole provider of the Reseller Application and the Platform and You are entering into a contractual relationship solely
with Reseller. In the event that Reseller ceases operations or otherwise ceases or fails to provide the Reseller Application,
SFDC has no obligation to provide the Reseller Application or the Platform or to refund You any fees paid by You to
Reseller. Reseller is solely responsible for providing support in connection with Your use of the Reseller Application and
the Platform. For clarity, You are not entitled to customer support from SFDC.

(D) REGZHANRBELHBNAER LD FExSFDCRS - BLHBEAHBNAREFNTEaNE—REBERASNSZERREUGRH
X%, MEZHEBFLELERIUEMAS N FILRBIRERTELHEBNARER - SFDCEAEXSZRERHAHEBNAEFNEEIRERSEE
HEXNNECUER - @ERENASTARSRELHEANAEFTITaERAENSS - NEEEN - BHXTNIKESFDCHEFXF -

(o) You (i) are responsible for all activities occurring under Your User accounts; (ii) are responsible for the content of
all Your Data; (iii) shall use commercially reasonable efforts to prevent unauthorized access to, or use of, the Platform and
the SFDC Service, and shall notify Reseller or Salesforce.com promptly of any such unauthorized use You become aware
of; and (iv) shall comply with all applicable local, state, federal and foreign laws and regulations in using the Platform and
the SFDC Service.

(OBEAONERFNAPKS KENPRBEENRE ; (NRAFEHRENABAS ; (I)RRENEW ENEEERLY LN FEMSFDCRS
REFNNHOSHERRS - AEERT XY LHAREZNOERN - N1EIEH RS ZHBE s Salesforce.com ; (iv)RBEEFERFEAHNS
FDCRRSS ISR BB ERRIHTTT ~ N ~ BXFBMSNERARIEMN -

(d) You shall use the Platform and the SFDC Service solely for Your internal business purposes and shall not: (i)
license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share or otherwise commercially exploit or
make the Platform or the SFDC Service available to any third party, other than to Users or as otherwise contemplated by
this SFDC Service Agreement; (ii) send spam or otherwise duplicative or unsolicited messages in violation of applicable
laws; (iii) send or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material, including
material that is harmful to children or violates third party privacy rights; (iv) send or store viruses, worms, time bombs,
Trojan horses and other harmful or malicious code, files, scripts, agents or programs; (v) interfere with or disrupt the
integrity or performance of the Platform or the SFDC Service or the data contained therein; or (vi) attempt to gain
unauthorized access to the Platform or the SFDC Service or its related systems or networks.

()FRFRFFEMSFOCRIABTRAAMBWRARE - HEAS : (YVAAFPLOMIE=51FY - BiFd - HE - BE - 1Ml - ®ik- 5
REARS - ASENPZEARSHONE - EAPRSMIE = UEM S B WA BFENSFDCARS - ASFDCARS XS BMERRIH

D (INERBRZRAMDREBASEMEE - BRNER ; (i) KEXFERN 2 - B - HEREMIEE - ENOME - 8EXNILE
AEFIRLEZARDROME ; (iv)REHEERFS - TR - ERNEE - FEPASNMEMBEIERNE - X - BAR - ENEER ; (
V) TR RS R E TS EIRNVSS RS EEE; (V) ERZENNIER FHRFE « SFDCRS - HARRAKME -

(e) You shall not (i) modify, copy or create derivative works based on the Platform or the SFDC Service; (ii) frame or
mirror any content forming part of the Platform or the SFDC Service, other than on Your own intranets or otherwise for
Your own internal business purposes; (iii) reverse engineer the Platform or the SFDC Service; or (iv) access the Platform
or the SFDC Service in order to (A) build a competitive product or service, or (B) copy any ideas, features, functions or
graphics of the Platform or the SFDC Service.

(e)BAARB(N)RIBEFEAHSFOCIRFS BN - ERARITEFmM ; (BREZTAKMNILE TARFWER - RAASUENGEEWRZETH
HAFEAHSFDCRFMAE ; (i) FEHSFOCRSFZETEDLRE ; (iv)N T (A)MBERS D™ MRS - 3(B) EFAFEZHSFDC
ARSSEVIER L - THEESKETE - 0 A& sSFDCARSS -

2. Third-Party Providers.Reseller and other third-party providers, some of which may be listed on pages

within SFDC’s website and including providers of AppExchange applications, offer products and services related to the Platform,
the SFDC Service, and/or the Reseller Application, including implementation, customization and other consulting services
related to customers’ use of the Platform and/or the SFDC Service, and applications (both offline and online) that interoperate
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with the Platform, SFDC Service, and/or the Reseller Application, such as by exchanging data with the Platform, the SFDC
Service, and/or the Reseller Application, or by offering additional functionality within the user interface of the Platform, the
SFDC Service, and/or the Reseller Application through use of the Platform and/or SFDC Service’s application programming
interface. SFDC does not warrant any such third-party providers or any of their products or services, including but not limited
to the Reseller Application or any other product or service of Reseller, whether or not such products or services are designated
by SFDC as “certified,” “validated” or otherwise. Any exchange of data or other interaction between You and a third-party
provider, including but not limited to the Reseller Application, and any purchase by You of any product or service offered by
such third-party provider, including but not limited to the Reseller Application, and any related support obligations for such
offering, are solely between You and such third-party provider. In addition, from time to time, certain additional functionality
(not defined as part of the Platform or SFDC Service) may be offered by SFDC or Reseller to You, for an additional fee, on a
pass-through or OEM basis pursuant to terms specified by the licensor and agreed to by You in connection with a separate
purchase by You of such additional functionality. Your use of any such additional functionality shall be governed by such
terms, which shall prevail in the event of any inconsistency with the terms of this SFDC Service Agreement.

2E=AENE

KEPAMEME =77 1N E (SFDCMiL L AT RE= I E5, RIEAppExchangeM A FHNE )RS5 TS, SFDCRJSMNEHEBNAERER
HEmMNRS - eESEFEAFEEMSFDCRFIERNELNM - ERIFMEMEZBRS - UkSFE - SFDCIRFMNEHEBENAEFHREZITIMNA
BRF(BEELNEL), flin  BF5FE - SFDCIRFJMNAEBNRREFZREE | FHFaMSFDCRISNVNAERFRRAEZOETFENAFR
. SFDCARSANEZHE N AREFAIRMEMININA - SFDCTERERMLEE =S HUBRETMUmaA KRS - SFREARTEHEBNREFRE
HENETEM~ RS - DL mA RS EEWSFOCIEE N EIINLAN", "WILEN S ., RHSHE=SHNBZENTOUEE
| EMRZE - DURIEEFROETHERSRHXS - MRTRERASWEE=FHNEZE - SFEARTEHEBNMER - BHRE=7HN
ABENEEA~RERS - SFEEBARTEHBUARER - 5, SFDCHELHB IR AEMMREF IS EENRM - UEBHOEMA XM
RO REFELEFIINMIZRIMIININEE(RE XV FENSFDCIRFZH—E 7). KRS REERTHITWRULIEMNINEE - 5377 XX LM MINEERY
AN XLERFHAR - MRSASFOCRFZMIUMFRBEAT A2 - MBIERFOAE -

3. Proprietary Rights. Subject to the limited rights expressly granted hereunder, SFDC reserves all rights,

title and interest in and to the Platform and the SFDC Service, including all related intellectual property rights. No rights are
granted to You hereunder other than as expressly set forth in this SFDC Service Agreement. The Platform and the SFDC Service
is deemed SFDC confidential information, and You will not use it or disclose it to any third party except as permitted in this
SFDC Service Agreement.

3. AN
PRAMARTE IR TRINASS - SFDCREXFEMSFDCRFZHIFAANA - FIENMNNE - EEAAHRRIEIRN - BRSFDCARSS 1H i FABHEAL
ES, AMNPRETF RS EANF - KFSFMSFDCARSZWANSFOCHHERES, BRIFARSFDCIRIZMN AW - R ABRE =S EMANIKE -

4. Compelled Disclosure. If either You or SFDC is compelled by law to disclose confidential information
of the other party, it shall provide the other party with prior notice of such compelled disclosure (to the extent legally permitted)
and reasonable assistance, at the other party’s cost, if the other party wishes to contest the disclosure.

4. 585K =
MR RFHSFOCHEEEBHRES—FNNEEE , WNES—FRABMIEISRE (EEEAFREEN)F ERUEENNE - E5—FHF
EX IR T TIA - WHAZGFIEER -

5. Suggestions. You agree that SFDC shall have a royalty-free, worldwide, transferable, sublicenseable, irrevocable,
perpetual license to use or incorporate into any SFDC products or services any suggestions, enhancement requests,
recommendations or other feedback provided by You or Your Users relating to the operation of the Platform and/or the
SFDC Service.

5.2W
R ERESFOCRA R - ZIRMAY - TR - UBFTR - BEAYEHENKAFAEN - ERRLGHRSHVAF RHNBARATFAmSF
DCRRFEZITHRARNL « dUAER - BIWEEMRE - SUFENASFDCFmAlKS T -

6. Termination. Your use of the Platform and the SFDC Service may be immediately terminated and/or suspended upon
notice due to (a) a breach of the terms of this SFDC Service Agreement by You or any User, (b) the termination or
expiration of Reseller’'s agreement with SFDC pursuant to which Reseller is providing the Platform as part of the Reseller
Application to You, and/or (c) a breach by Reseller of its obligations to SFDC with respect to the subscriptions it is providing
to You in connection with this SFDC Service Agreement.
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7. Subscriptions Non-Cancelable. Subscriptions for the Platform and the SFDC Service are non-
cancelable during a subscription term, unless otherwise specified in Your agreement with Reseller.

7. JATECE BRIFERHSLEBHIMNSENE - SNFENSFDCIRSAIT MEL] WERAATECE -

8. Data Storage. The Platform and SFDC Service includes a certain cumulative amount of storage per User subscription for
no additional charge. Contact Your Reseller for additional information. Additional storage may be available for purchase
from the Reseller.

8. HiEFiE EEMSFOCRFZERE TR BMNEERITFHEE - AIENER - BERARTNEEBLERNESER -
BNV E D UL RS -

9. No Warranty. SALESFORCE.COM MAKES NO WARRANTIES OF ANY KIND, INCLUDING BUT NOT

LIMITED TO WITH RESPECT TO THE PLATFORM, THE SFDC SERVICE, AND/OR THE RESELLER APPLICATION, WHETHER
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. TO THE MAXIMUM EXTENT PERMITTED BY LAW, SALESFORCE.COM
DISCLAIMS ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, WITH RESPECT TO RESELLER APPLICATION AND THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD
PARTY RIGHTS.

9. Z4EREK

X TF& - SFDCIRFSMAHBNAESF - SALESFORCE.COMTRMHEMA X AIER, SIFERRFHR. BHR. EZESHMBRK,
EERERFHIERAEBER - SALESFORCE.COMBINSZXHEBNAEFMBSBRNABRY - BEARIE - T2 - BUR - JAEHEMTS
H, SIEFEFRTEHEHENEERRNERERNARLEE = XA IERRIE

10. No Liability. IN NO EVENT SHALL SFDC HAVE ANY LIABILITY TO YOU OR ANY USER FOR ANY DAMAGES

WHATSOEVER, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WHETHER OR NOT YOU HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

10.831ERK
FAMER T (REAMRR - BEETERE « ERTAREMATIEIL - TIERHFHSFOCREHEMATREREUIIRERE), SFDCYTRAH
AFRAERERERS - 8REARTERE - B - 5% - B84 SIMANERUERERE - BT ARINREEE -

11. Further Contact. SFDC may contact You regarding new SFDC service features and offerings.
113 —H B % SFDCRIAERFAFTHISFDCRSNBEM = mEX R R -

12. Google Programs and Services. Platform or SFDC Service features that interoperate with Google

programs and services depend on the continuing availability of applicable Google application programming interfaces (“APIs")
and programs for use with the Platform and the SFDC Service. If Google Inc. ceases to make such APIs and/or programs
available on reasonable terms to SFDC, SFDC may cease providing such features without entitling You or Reseller to any refund,
credit, or other compensation.

12. 8 HIEFFARS

5Googlei2FHIRS ERIZEITHFE AT SFDCIRS IAEBUA T EBRIGoogleN B2 R w2 O (CAPI”)MiF S o] B UK SFE AR SFDCRR S 1
FEAMIER. EGoogle

InC3REAEFZ L MSFDCIZHEERILLZEAPIZFER, NISFDCR{Z IR LLETHEE - H EL R M A MR fHE AR HA IS & -

13. Third Party Beneficiary.SFDC shall be a third party beneficiary to the agreement between You and
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Reseller solely as it relates to this SFDC Service Agreement.

13.£E=A2#A SFDCIEARFE SRALHEB ZEMEZNSASFDCRBZMIMARMMNNE=7ZEA -
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SFDCHR S5 #11X

“AppExchange” means the online directory of on-demand applications that work with the Services, located
at http://www.appexchange.com or at any successor websites.

“AppExchange” 2157 http://www.appexchange.comzi EFENIL £ - KERKSRSHEBCTWNAEFNELER -

“Services” means the online, Web-based application provided by SFDC via http://www.salesforce.com and/or other
designated websites, including associated offline components but excluding AppExchange applications.

‘RSB 2IEHESFDCER http://www.salesforce.comat Hfth 215 E ML FTIRHMEL BE TWEBMN AR - Hbh8FERNELEH
{BF8$EAppExchangeR 2R -

“Third-Party Applications” means online, Web-based applications and offline software products that are provided by
third parties, interoperate with the Services, and are identified as third-party applications, including but not limited to those
listed on the AppExchange.

“EZANARERRIEHEZAREN. SRSBHEEETHN - WAERNE=ZFNAEZFNELZEE TwebMNBERMURL TRE~R - B11E(E
BB FAppExchanged| HEIN B -

“User Guide” means the online user guide for the Services, accessible via http://www.salesforce.com, as updated from time
to time.

“FAFiEm 2 EAET http://www.salesforce.comix SR TIRSMIEL AT 156 - P fema AR ER -

“Users” means Your employees, representatives, consultants, contractors or agents who are authorized to use the Services
and have been supplied user identifications and passwords by You (or by SFDC or Your reseller at Your request).

“APRERSEENERRSHUKARET (SBSFOCHEHSNABBRRAER)AERETAFSN - BBHAT - {0F - BDsAEA -

“You” and “Your”means the customer entity which has contracted to purchase subscriptions to use the Services subject to
the conditions of this SFDC Service Agreement.

R RIEIREASFDCIRS MY EREITTWERRISHNER -

“Your Data” means all electronic data or information submitted by You to the Services.
“RANBE"ZRERAERSPRENABERFRIESNESR -

1. Use of Services.

1. ERRS

(a) User subscriptions cannot be shared or used by more than one User (but may be reassigned from time to time to
new Users who are replacing former Users who have terminated employment with You or otherwise changed job status or
function and no longer require use of the Services).

@UUBABERSIHFPHEERERA BT EF FBRANAS - LBRSRHELETHRANEER 7 TERUNIRS - FBEE
LEARSEVRTAF ).
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(b) You (i) are responsible for all activities occurring under Your User accounts; (ii) are responsible for the content of
all Your Data; (iii) shall use commercially reasonable efforts to prevent unauthorized access to, or use of, the Services,
and shall notify Your reseller or SFDC promptly of any such unauthorized use You become aware of; and (iv) shall comply
with all applicable local, state, federal and foreign laws and regulations in using the Services.

(D)FF(WNRAMBFPIKFRENFRAENASR ; (NNRHFPREEENRNERTT ; (i) NRIEW EWSIBER L FEaFSFDCARS
REENWHHREMKS - FEERS AU LMRE RNNOERN - NIBEMRESLHEEHSFDC ; (V)ZHERRRISNNETHE
BRI, M. BFANNEOEEEN -

(o) You shall use the Services solely for Your internal business purposes and shall not: (i) license, sublicense, sell,
resell, rent, lease, transfer, assign, distribute, time share or otherwise commercially exploit or make the Services available
to any third party, other than to Users or as otherwise contemplated by this SFDC Service Agreement; (ii) send spam or
otherwise duplicative or unsolicited messages in violation of applicable laws; (iii) send or store infringing, obscene,
threatening, libelous, or otherwise unlawful or tortious material, including material that is harmful to children or violates
third party privacy rights; (iv) send or store viruses, worms, time bombs, Trojan horses and other harmful or malicious
code, files, scripts, agents or programs; (v) interfere with or disrupt the integrity or performance of the Services or the
data contained therein; or (vi) attempt to gain unauthorized access to the Services or its related systems or networks.

(OBANIFRSBTRARBAWAR - FEAE  (AAFLSMIE=771FY « Bife - UE  BE - Ul - %iL - DEEARS -
BEHESZEARSHITE - FEAFLSMIE=ZUEMS B MRS - RSFDCRIMUSZBIERI | (i)ERERERKZEIIR
HMEREMEER - BANER ; (i) REXFERN 2R - B - B EMIEL - FNAMHE - 8N EFENRILBE=7RBIMN
MH (V)RZHEERS - BR - SR SRFPASNEMBEFTESNE - XE - BX - ENHER ;| (V) TSRS REFRS
IR B MESRERE; (V) EREENBER T HOERSS - HRZGKRME -

(d) You shall not (i) modify, copy or create derivative works based on the Services; (ii) frame or mirror any content
forming part of the Services, other than on Your own intranets or otherwise for its own internal business purposes; (iii)
reverse engineer the Services; or (iv) access the Services in order to (A) build a competitive product or Services,
or (B) copy any ideas, features, functions or graphics of the Services.

(d)ﬁﬁ* S()RERS B - EREAIRITEEMR ; (DBREZRKRNNLETAREWER - RAASUENGEEYRETURERSZHA
; (INRSHTEDOLRE ; (V)R T (A)MBERS DN - 30(B) £ RIRRSAIER KL - TNERER - HIEIERS -

2. Acquisition of Third-Party Products and Services. Any acquisition by You of third- party products

or Services, including but not limited to Third-Party Applications and implementation, customization and other consulting
Services, and any exchange of data between You and any third-party provider, is solely between You and the applicable third-
party provider. SFDC does not warrant or support third-party products or Services, whether or not they are designated
by SFDC as “certified” or otherwise. No purchase of third-party products or Services is required to use the Services as provided
by SFDC.

2. E=ArmHMARSSAIZRER

ERIAFRGHRENE =S mARS(BEETRFE=ZANARSF - 11T - EHREMEARSUKRRTT 58 =7 ZENEIERR)MRT R
BERME=AH2E - SFDCTHERFXFE=ZATmAMRS - TIEHEZEANSFOCAHTIEE. EEMRE=77miKS - BeIEASFDCIR 4
AR5 -

3. Third-Party Applications and Your Data. If You install or enable Third-Party
Applications for use with the Services, You acknowledge that SFDC may allow providers of those Third-Party Applications

to access You Data as required for the interoperation of such Third Party Applications with the Services. SFDC shall not be
responsible for any disclosure, modification or deletion of You Data resulting from any such access by Third-Party Application
providers. The Services shall allow You to restrict such access by restricting Users from installing or enabling such Third-Party
Applications for use with the Services.

3. E=ANAERREARIE

MRERGLRAER F SRFHARERNE=SNAERF - RARBAESFDCAT LR =T NAEFNHNEAENREFSKSHERET
HIORAEE - WTHREE=FNARFHNEHRTILA0MSBRNKE - EXEMRRSEENER - SFDCBFRRR - KRSIFRA B
REIAFZRAEALRFE=TNAEFBATARSHNG - BREILEETD -

4. Integration with Third-PartyApplications. The Services may contain features designed to
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interoperate with Third-Party Applications (e.g., Google, Facebook or Twitter applications). To use such features, Customer
may be required to obtain access to such Third-Party Applications from their providers. If the provider of any such Third-Party
Application ceases to make Third-Party Application available for interoperation with the corresponding Service features on
reasonable terms, SFDC may cease providing such
Service features without entitling Customer to any refund, credit, or other compensation.

4. 58 =HANAEFNER

ARSFOUEEZEESE=FNAER(HIINGoogle, FacebooksiTwitterfIAER)ERITITHITIAE, BEMEAILEINE  EFRHFEMLLEE=
75 NI RITE Fr RN B AR ERIA DI 3558 = 75 M FIAZ R ROAXBR - INRIEEFE =7 AR HNBEFIEE =7 NAE R SHEMNRS HREZITIINEE -
NISFDCHEME LRI RRSEEF BEXBRETBRRIEE -

5. Proprietary Rights. Subject to the limited rights expressly granted hereunder, SFDC

reserves all rights, title and interest in and to the Services, including all related intellectual property rights. The
Services is deemed SFDC confidential information, and You will not use it or disclose it to any third party except as permitted
in this SFDC Service Agreement.

5.FAX
FRAMARHEIR TRINASS - SFDCRBARSHABENA ~ FIENRAINE - SFEMBEHEKNVINRN - RERSHAWASFDCHNEER, RIEX
SFDCRRSZS T - R ARBBHE =7 EHNIKE -

6. Your Data. As between SFDC and You, You exclusively own all rights, title and interest in and to all of
Your Data. Your Data is deemed your confidential information, and SFDC shall not access Your User accounts, including Your
Data, except to respond to Services or technical problems or at Your request.

6.2/ MR
BAWARGEENRENAN - ANAINEG - RHBERNARSTONEER R 7BRKRS - RARBESHENFTEK - SFDCRFHER
HHAFKPE - SERTHRE -

7. Compelled Disclosure. If either You or SFDC is compelled by law to disclose confidential
information of the other party, it shall provide the other party with prior notice of such compelled disclosure (to the extent
legally permitted) and reasonable assistance, at the other party’s cost, if the other party wishes to contest the disclosure.

7.3EH IR
MRRFHSFOCHEEEBHRES—FNNEEE , WNES—FRABMIEISRE (EEEAFREEN)F EIRUEENNE - E5—FHF
S UL TR T A - WAZS B

8. Suggestions. You agree that SFDC shall have a royalty-free, worldwide, transferable, sublicenseable,
irrevocable, perpetual license to use or incorporate into the Services any suggestions, enhancement requests,
recommendations or other feedback provided by You or Your Users relating to the operation of the Services.

8.2
RERESFOCHARRTERA - ZIRMENURITEILYN - TFFIH - BATRSEACKAF RN - MERRGRARSNRAFE#NERRS
BITHHEXEN - SR - BWEEMRE - SUFEMNALRS P -

9. Fees. Contracted for fees for use of the Services represent a firm commitment: i.e., an order cannot
be canceled during the term of the subscriptions, and the number of User subscriptions contracted for cannot be reduced in
the middle of a subscription term.

9. BH BAMERRSZMNERISIT MBI AE  EIWBAASICE] 8B BEASERVAPIRHE -

10. Termination. You may not cancel or terminate an executed subscription order. User subscriptions

will automatically renew for additional periods of one (1) year at the list price in effect at the time of renewal unless You give
Your reseller notice of termination at least 30 days prior to the end of the relevant subscription term. SFDC reserves the right
to immediately terminate Your use of the Services without notice due to a breach of the terms of this SFDC Service Agreement
by You or any User.
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10.4L
REASHUENALLCETIIEI & - BRIFERGE WHRERRIS0RARHLLERRLL LB - AR BEME] SNERNERNER
HWEH—(1)F, MERSIAFERASFDCARFZ MR - SFDCHREABHM R THER ML LR ERAARRKRS -

11. Data Storage. You are entitled to a cumulative amount of storage per User subscription for no
additional charge as set forth in the User Guide for the Services subscription type purchased. You may purchase additional
storage if necessary, and you may contact Your reseller for then-current rates.

11. 3R
EHBENRIERFIERETANENMERI I WERFKSESMAFITMNRITEESE - FWEENER - IALE - RATMUMIHIMIEIEE
8 - /A5 I UBRARFNEEEREERANE -

12. No Warranty. SFDC MAKES NO WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED,

STATUTORY OR OTHERWISE REGARDING THE SERVICES, AND SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW. IN THE EVENT THAT YOUR AGREEMENT WITH YOUR RESELLER PROVIDES ANY
WARRANTIES WITH RESPECT TO THE SERVICES, SUCH WARRANTIES ARE SOLELY BETWEEN YOU AND YOUR RESELLER.

12. IR ER
YWFARIRS - SFDCREEABER. BR. EESREMBER, EEEATFNEAEENR - SFDCHARIELFREINER - BFNEN M HIEE
RgERALERNER, MESHSLEBNIESIESTOER  NIERBREBEESSEHAEEEE -

13. No Liability. IN NO EVENT SHALL SFDC HAVE ANY LIABILITY TO YOU OR ANY USER FOR ANY DAMAGES

WHATSOVER, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN CONTRACT, TORT OR UNDER ANY
OTHER THEORY OF LIABILITY, WHETHER OR NOT EITHER YOU OR SFDC HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

13.RREHK
FRERT(ZICARERERE - TIEETER - ENTAFEMETTIEIE - TR A HSFOCEREWE Ml R EILIREREE), SFDCHTRAH
APMFAEMERERS  8FERRTERE B - 5% - B2  ETHAERMRERE - ETAEREANRERE -

14. Further Contact. SFDC may contact you regarding new SFDC Services features and offerings.
14. #—P B % SFDCHBERFAFTHISFDCARSINBEM = mEX £ 77 -

15. Third Party Beneficiary. SFDC shall be a third party beneficiary to the agreement between You and
Reseller solely as it relates to this SFDC Service Agreement.

15. =A% A SFDCNIENRF SR T EHB ZEMEZNSASFDCRJZDIMAARNPNNE=7ZEA °

16. Salesforce Mobile. Prior to purchasing Salesforce Mobile from Your reseller, You should refer to

the Mobile Device list located at http://www.salesforce.com/mobile/devices/ for information on mobile devices that are
supported by salesforce.com. You agree that neither SFDC nor Your reseller will provide any refunds, credits or other
compensation or remedies in connection with Your purchase of Salesforce Mobile for any mobile devices that are not supported
by salesforce.com. Third party mobile device, operating system and network connectivity providers may, at any time, cease
distribution of, interrupt, de-install and/or prevent use of Salesforce Mobile clients on supported mobile devices without entitling
You to any refund, credit or other compensation or remedies.

16.SalesforceMaobilei 52 /5 & #HE ML Salesforce

Mobileg], &= MNZEEhttp://www.salesforce.com/mobile/devices/ ki HIR & 5K IUFKEsalesforce.comZ HMBHMIRENHRER
. A EESFDCE R AMAHBE AT =/ Nsalesforce.comF X #H 511k &ML Salesforce

Mobilei2 B FRa H A iME KIS - E=FABMEE - BIFERLKNEIEE M A OIBERF1E - it - E]ZsEkE [ESalesforce
MobileTE Z X HMFBHNIRE EHNER - R TEREERSEMAME N FIE -
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SFDC Platform Embedded Edition Plus 20 OEM Services Subscriptions

SFDCE A AT HK20kROEMBRZiT 1

“AppExchange” means the online directory of on-demand applications that work with the Service, located
at http://www.appexchange.com or at any successor websites.

“AppExchange”Z#fEhttp://www.appexchange.comzi EfhF LMk £ - RERERBZERZTHNAEFNELZERE -

“Platform” means the online, Web-based platform service provided by SFDC to Reseller in connection with Reseller’s provision
of the Reseller Application to You.

“EA"EIESFDCRZHEBRHNSEHEBRR ST RHENZEBANAEFARNELEETWebMFEERS -

“Reseller” means Amadeus Hospitality Americas, Inc., f/k/a Newmarket International and its authorized subsidiaries. “Reseller
Application” means HRM Apps.

“RERREXEENEEXE AT (NEBRAADFHER) REFENNF AT - "EHEBNAESF"RIEHRMEAER -

“SFDC Service” means the online, Web-based application and platform service generally made available to the public via
http://www.salesforce.com and/or other designated websites, including associated offline components but excluding Third-
Party Applications.

“SFDCHRZS "= @ Zhttp://www.salesforce.comB B th A I ERI ML (RIEX KNBLAN - BAEREE=SNAERF)ALRXRHMELE
ETFWeb#NBEFMFERS -

“SFDC"” means salesforce.com.
“SFDC"Z#%gsalesforce.com,

“Third-Party Applications” means online, Web-based applications and offline software products that are provided by third
parties, interoperate with the Service, and are identified as third-party applications, including but not limited to those listed on
the AppExchange.

“EZANARRZRBEESAHREN. ERBERESTH - BFAEAE=ZANAEFENELZEETwebMNARFURL TRE~R - G158
T BRAppExchange| IR AR -

“Users” means Your employees, representatives, consultants, contractors or agents who are authorized to use the Service
subject to the terms of this SFDC Service Agreement as a result of a subscription to the Reseller Application having been
purchased for such User, and have been supplied user identifications and passwords by You (or by SFDC or Reseller at Your
request).

“AF2ER 7 (RSFDCHRAHBRERFNER)EENEVX Y AHBNAEFFESEOERHR AP IKSMBEBMET - % - mid -
AEBHHEENERERSHORIEA(ZRTFASFDCARS HIUFER).

“You” and “Your” means the customer entity which has contracted to purchase subscriptions to use the Reseller Application
subject to the conditions of this SFDC Service Agreement, together with any other terms required by Reseller.

VR RIEESFASFDCIRFS MY U R ZHEERWEMRZI - WKW ERAHEENRAERNER -
“Your Data” means all electronic data or information submitted by You as and to the extent it resides in the Service.
“RANHERERERATERIZPRENFAEBFEENER -

1. Use of Service.
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1. IRSBHIER

(a) Each User subscription to the Reseller Application shall entitle one User to use the Platform via the Reseller
Application, subject to the terms of this SFDC Service Agreement, together with any other terms required by
Reseller. User subscriptions cannot be shared or used by more than one User (but may be reassigned from time to
time to new Users who are replacing former Users who have terminated employment with You or otherwise changed
job status or function and no longer require use of the Service). For clarity, Your subscription to use the Platform
hereunder does not include a subscription to use the SFDC Service generally or to use it in connection with
applications other than the Reseller Application or combined solutions or ISVForce solutions provided by other SFDC
resellers. If You wish to use the SFDC Service or any of its functionalities or services other than those included in the
Reseller Application, or to create or use additional custom objects beyond those which appear in the Reseller Application
in the form that it has been provided to You by Your Reseller, visit www.salesforce.com to contract directly with SFDC
for such services. In the event You access to any Platform or SFDC Service functionality within it that is in excess to
the functionality described in the Reseller Application’s user guide, and You have not separately subscribed under a
written contract with SFDC for such access, then You agree to not access and use such functionality, and You agree
that Your use of such functionality, or Your creation or use of additional custom objects in the Reseller Application
beyond that which appears in the Reseller Application in the form that it has been provided to You by your Reseller,
would be a material breach of this Agreement. Notwithstanding the foregoing, You may develop one (1) additional
application for internal use with the Platform (a “"Custom Application”) and may access and create up to twenty (20)
additional custom objects with the Platform ("Custom Objects”), provided that (i) the total number of custom objects
that can be accessed and created in connection with any Platform subscription is twenty (20) custom objects,
regardless of whether such custom objects are accessed or created in connection with the Reseller Application or the
Custom Application, and (ii) such Custom Application and Custom Objects are for use solely in connection with the
Reseller Application with which the Platform is being used and are within the scope of the Reseller Application with
which the Platform is being used.

(Q)EMIBAHEBNAEFNAFSNEN—UAFEILEENAEFEATE  ERETASFDCIRFMIUMNERUR L HEBHERN
HihER, APIBARERS MRAFAENER(EAUBEFEREFLRETRHS - MERSRHERUEFTHREZNEER 7 TESN
RS - ABBEWRSMNETAF,). NEZEN - ZAERFaMTBASEERSFDCRFIMITE - BTSZERNARERUIMNY
RIRREFTE - REAEMSFDCAEBEIRHAA SRR EHISVForcefFRAEHXMNAEFNITY - IRRHHLEHEASFDCAR
FHLHEBNARFEPAESHINESRS - HEE  EARLINERAELHBRELARANEHBINARFEPHTIEEXNE -
BrBlwww.salesforce.com 5SFDCERZ I LRSI ERE - MRHEH VIO FENSFOCIRSINE(BH KL HRNREFAFEm TN
EHTIEE), FERTEARSSFDCEMBITRATIMILEHRNRNBESRE - WRFFEEAZVIOAMERIZETNEE - 5277 ERIET)
BEHENE  FRANBHRSAHBREARSTNELEBNAEF PHINTIEENT R - BIFEBERANN - REWLE - RH TN
FR—(D)THMEAEF#IEERNEERCBEEXNARR"), FEAUBREFaCBEXNR")HOMEZ&ES _+(20) M HmnE
EXE

AR Z () ERAFEAITHARNITHEMZNEEXNENEHZE_TQO)MTEEXNNR - TEREBEXNREENHEZEBMN
FAREFSEEXNAEFHESOIEA - M) HEEEXNARFNEEXNENHERTENAHEBNREFER - FEETER
FEMAZHEBNAEREEN -

(b) Notwithstanding any access You may have to the Platform or the SFDC Service via the Reseller Application,
Reseller is the sole provider of the Reseller Application and You are entering into a contractual relationship solely with
Reseller. In the event that Reseller ceases operations or otherwise ceases or fails to provide the Reseller Application,
SFDC has no obligation to provide the Reseller Application or to refund You any fees paid by You to Reseller.

(D) REZHFANREETLHBNAER AN FExSFDCRS - BAHBEAHBNARFNE—RHBARAINSEAHBEUSER
%, MREZHEBHFLAERUEMSGAEFE LRI ARERBREEHNAER - SFDCEAEXNSRULHBUAEFNRERSRZHED
X THfEfAIZR

(o) You (i) are responsible for all activities occurring under Your User accounts; (ii) are responsible for the content
of all Your Data; (iii) shall use commercially reasonable efforts to prevent unauthorized access to, or use of, the
Platform and the SFDC Service, and shall notify Reseller or SFDC promptly of any such unauthorized use You become
aware of; and (iv) shall comply with all applicable local, state, federal and foreign laws and regulations in using the
Platform and the SFDC Service.

(OBEAONRFNAPKS KENPRBEENRE ; (NNRAFBRENABAZ ; ()RR ENEEERLLEXNFERSFDC
RSFAZENNL D ERRS - ARERH AN LA RZZNOERN - M7 BIEM R 2 HENSFDC ; (iv)RAERMAFAMSF
DCRRSB YR B FEAAEART T ~ M ~ BXFBAMSMNEREEIEM -
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(d) You shall use the Platform and the SFDC Service solely for Your internal business purposes and shall not: (i)
license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, time share or otherwise commercially exploit
or make the Platform or the SFDC Service available to any third party, other than to Users or as otherwise contemplated
by this SFDC Service Agreement; (ii) send spam or otherwise duplicative or unsolicited messages in violation of
applicable laws; (iii) send or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material,
including material that is harmful to children or violates third party privacy rights; (iv) send or store viruses, worms,
time bombs, Trojan horses and other harmful or malicious code, files, scripts, agents or programs; (v) interfere with
or disrupt the integrity or performance of the Platform or the SFDC Service or the data contained therein; or (vi)
attempt to gain unauthorized access to the Platform or the SFDC Service or its related systems or networks.

()FRFRFFEMSFOCRIA T REAMAWRRE - HEAS : (HAAFPLUMIE=51FY - BiFfd - HE - BE - 1Ml - #ik

. PREARS - ASEHANZEARINE - IERP SIS =S UEM A B RFEEMSFDCARSS - ASFDCRIJMUS A
MERRSS ; (I)EREFFRRFIRMAHHEMEES - BRNER | (i) REAEEEN ZW - B - BFEFHEMIEE - RN

. BEYEBAEHREE=FRANNIR ; (V)XENFRERES - BE - ENFEER - FERPASMEMBEZNEENRE - Xt - B
A, EARERF (V) FREBWARS REPMSHIRNTBE A, (Vi) EREENNER T AOFEES - SFDCIRS - BRALARME -

(e) You shall not (i) modify, copy or create derivative works based on the Platform or the SFDC Service; (ii) frame
or mirror any content forming part of the Platform or the SFDC Service, other than on Your own intranets or otherwise
for Your own internal business Platform or the SFDC Service in order to (A) build a competitive product or service, or
B) copy any ideas, features, functions or graphics of the Platform or the SFDC Service.

(e)RAAB()RIFETAHSFDCRFBEXR - ERIEAIETTEFMR ; (IHBRTRANEM L - EttAW S FEs SFDCARSZ S - 5=
FRETFUTEMHBREEMRETUWRATENSFDCRJIVAE | (AMBERFNNmARS - 5U(B) £ fHAFEEHSFDCR
FHER - HIL - TBEE - BN FaSFDCARSS

2. Third-Party Providers. Reseller and other third-party providers, some of which may be listed on pages

within SFDC’s website and including providers of Third-Party Applications, offer products and services related to the Platform,
the SFDC Service, and/or the Reseller Application, including implementation, customization and other consulting services
related to customers’ use of the Platform and/or the SFDC Service, and applications (both offline and online) that interoperate
with the Platform, SFDC Service, and/or the Reseller Application, such as by exchanging data with the Platform, the SFDC
Service, and/or the Reseller Application, or by offering additional functionality within the user interface of the Platform, the
SFDC Service, and/or the Reseller Application through use of the Platform and/or SFDC Service’s application programming
interface. SFDC does not warrant any such third-party providers or any of their products or services, including but not limited
to the Reseller Application or any other product or service of Reseller, whether or not such products or services are designhated
by SFDC as “certified,” “validated” or otherwise. Any exchange of data or other interaction between You and a third-party
provider, including but not limited to the Reseller Application, and any purchase by You of any product or service offered by
such third-party provider, including but not limited to the Reseller Application, is solely between You and such third-party
provider. In addition, from time to time, certain additional functionality (not defined as part of the Platform or SFDC
Service) may be offered by SFDC or Reseller to You, for an additional fee, on a pass-through or OEM basis pursuant to terms
specified by the licensor and agreed to by You in connection with a separate purchase by You of such additional
functionality. Your use of any such additional
functionality shall be governed by such terms, which shall prevail in the event of any inconsistency with the terms of
this SFDC Service Agreement.
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3. Integration with Third-Party Applications. If You install or enable Third-Party Applications for use with

the Platform or SFDC Service, You acknowledge that SFDC may allow providers of those Third-Party Applications to access
Your Data as required for the interoperation of such Third Party Applications with the Platform or SFDC Service. SFDC shall
not be responsible for any disclosure, modification or deletion of Your Data resulting from any such access by Third- Party
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Application providers. In addition, the Platform and SFDC Service may contain features designed to interoperate with Third-
Party Applications (e.g., Google, Facebook or Twitter applications). To use such features, You may be required to obtain access
to such Third-Party Applications from their providers. If the provider of any such Third-Party Application ceases to make the
Third-Party Application available for interoperation with the corresponding Platform or SFDC Service features on reasonable
terms, SFDC may cease providing such Platform or SFDC Service features without entitling You to any refund, credit, or other
compensation.
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4. Proprietary Rights. Subject to the limited rights expressly granted hereunder, SFDC reserves all rights,

title and interest in and to the Platform and the SFDC Service, including all related intellectual property rights. No rights are
granted to You hereunder other than as expressly set forth in this SFDC Service Agreement. The Platform and the SFDC Service
is deemed SFDC confidential information, and You will not use it or disclose it to any third party except as permitted in this
SFDC Service Agreement.
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5. Compelled Disclosure. If either You or SFDC is compelled by law to disclose confidential
information of the other party, it shall provide the other party with prior notice of such compelled disclosure (to the extent
legally permitted) and reasonable assistance, at the other party’s cost, if the other party wishes to contest the disclosure.
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6. Suggestions. You agree that SFDC shall have a royalty-free, worldwide, transferable, sublicenseable,

irrevocable, perpetual license to use or incorporate into any SFDC products or services any suggestions, enhancement
requests, recommendations or other feedback provided by You or Your Users relating to the operation of the Platform and/or
the SFDC Service.
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7. Termination. Your use of the Platform and the SFDC Service may be immediately terminated and/or

suspended upon notice due to (a) a breach of the terms of this SFDC Service Agreement by You or any User, (b) the
termination or expiration of Reseller’'s agreement with SFDC pursuant to which Reseller is providing the Platform as part of
the Reseller Application to You, and/or (c) a breach by Reseller of its obligations to SFDC with respect to the subscriptions it is
providing to You in connection with this SFDC Service Agreement.
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8. Subscriptions Non-Cancelable. Subscriptions for the Platform and the SFDC Service are non-
cancelable during a subscription term, unless otherwise specified in Your agreement with Reseller.
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9. Data Storage. The Platform and SFDC Service includes a certain cumulative amount of storage per User
subscription for no additional charge. Contact Your Reseller for additional information. Additional storage may be available for
purchase from the Reseller.
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10. No Warranty. SALESFORCE.COM MAKES NO WARRANTIES OF ANY KIND, INCLUDING BUT NOT

LIMITED TO WITH RESPECT TO THE PLATFORM, THE SFDC SERVICE, AND/OR THE RESELLER APPLICATION, WHETHER
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. TO THE MAXIMUM EXTENT PERMITTED BY LAW, SALESFORCE.COM
DISCLAIMS ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, WITH RESPECT TO RESELLER APPLICATION AND THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD
PARTY RIGHTS.
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11. No Liability. IN NO EVENT SHALL SFDC HAVE ANY LIABILITY TO YOU OR ANY USER FOR ANY DAMAGES

WHATSOEVER, INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN CONTRACT, TORT OR UNDER ANY
OTHER THEORY OF LIABILITY, WHETHER OR NOT YOU HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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12. Further Contact. SFDC may contact You regarding new Platform and SFDC Service features and
offerings.
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13. Third Party Beneficiary. SFDC shall be a third party beneficiary to the agreement between You and
Reseller solely as it relates to this SFDC Service Agreement.
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