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Will you manage HotSOS Housekeeping? ie: users, room assignments, turndown,

priority points, system and mobile settings, etc.
Follow the appropriate education path based on the way you, or your teams, engage with
managing the housekeeping department.

| will manage the system and mobile settings
and will know the ins/outs of HotSOS
0 Housekeeping

Morning Room Assignment
Managing room assignments during the day (desktop)
Housekeeping user management
Turndown room assignments
Room Rush and Status Board Console
Managing Room Credits, Sections, and Categories
Housekeeping supervisor overview (HotSOS Mobile)
Managing room assignments during the day (HotSOS Mobile)
AM/PM Priority Points
Housekeeping supervisor — Creating service orders and inspections (HotSOS Mobile)
Housekeeping supervisor — Personnel and Dashboard (HotSOS Mobile)

System and mobile settings

Room attendant — Taking action on rooms (HotSOS Mobile)

Room attendant — Creating service orders (HotSOS Mobile)

Creating QIC inspections
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Do you supervise the housekeeping room attendants, occasionally open the house,
perform inspections, or monitor the housekeeping staff on the desktop or mobile
device?

Follow the appropriate education path based on the way you, or your teams, engage with
managing the housekeeping department.
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Do you open the house, assist with reaching out to room attendants for questions,

or monitor the room attendants?
Follow the appropriate education path based on the way you, or your teams, engage with what
you will do in housekeeping.
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®) Do you clean guestrooms rooms and report items that need to be fixed in the

guestrooms, and/or provide turndown service?
Follow the appropriate education path based on the way you, or your teams, engage with what
you will do in housekeeping.
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