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More than half of hoteliers surveyed
(57%) say they expect pre-pandemic
levels of occupancy to return in 2022.

4 in 10 hoteliers plan to spend more or the same on technology
in 2021 as they did in 2019 (pre-pandemic).

of hoteliers will not require proof of vaccination or health pass-
ports from guests now or in the future.

of hoteliers plan to recruit new staff in 2021.

of hoteliers say they are most excited about the resilience
they’ve built into the way they operate as we emerge from the
pandemic.

Methodology: Amadeus surveyed 688 global hoteliers in March and April 2021 to capture this data.
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