
Corporate RFP Terms and Conditions 
 
1. GRANT OF NON-EXCLUSIVE LICENSE. 
 
Software Product License. The Software Product License enables an end user to access and use the Software 
Product  from a single hotel. Each additional hotel requires an additional Software Product License. You may not 
modify or create derivative copies of the Software Product or the Software Product License. 
 
Grant of License. Subject to a validly issued Software Product License, during the Term TravelClick hereby grants to 
you the non-exclusive, non-transferable right to online access of the Software Product for you to access and use 
the Software Product on a single computer; you may not modify or create derivative copies of the Software 
Product; and all rights not expressly granted to you are retained by Lanyon. 
 
2. INTELLECTUAL PROPERTY RIGHTS RESERVED BY LANYON, INC. The Software Product is protected by U.S. and 
international copyright laws and treaties, as well as other intellectual property laws and treaties. You must not 
remove or alter any copyright notices on the Software Product. This Software Product is licensed, not sold. 
Furthermore, this Agreement does not grant you any rights in connection with any trademarks, service marks or 
intellectual property rights of Lanyon. 
 
3. NO RIGHT TO TRANSFER. With respect to this Agreement and the Software Product and any component 
thereof, you may not (i) copy or reproduce, modify, sell, lease, sublicense, market or commercially exploit in any 
way; (ii) use or permit the use of, to perform information processing or any other function whatsoever for any 
other person, entity or business including, without limitation, providing information processing to a third party in 
any service bureau, time sharing, lease, distribution, resale, rental, application service provider agreement or any 
other arrangement; or (iii) disclose or grant access to a user access code to any third party other than one to whom 
Lanyon has consented in writing and subject to written agreement by the recipient of the terms of this Agreement. 
 
4. PROHIBITION ON REVERSE ENGINEERING AND DECOMPILATION. You may not reverse assemble, reverse 
engineer, decompile or otherwise attempt to derive source code from the Software Product, Software Product 
License or any component thereof except  and only to the extent that such activity is expressly permitted by 
applicable law notwithstanding this limitation. 
 
5. SUPPORT SERVICES. Lanyon will provide you with online help related to the Software Product. Use of such 
online help is governed by the Lanyon policies and programs described in "online" documentation and/or other 
Lanyon-provided materials. Any supplemental software code or related materials that Lanyon provides to you as 
part of online help is to be considered part of the Software Product and is subject to the terms and conditions of 
this Agreement. With respect to any technical information you provide to Lanyon as part of online help, Lanyon 
may use such information for its business purposes without restriction, including for product support and 
development. 
 
6. EQUIPMENT. TravelClick and Lanyon are not responsible and shall not be liable for incompatibility of the 
Software Product with any software, hardware or any other equipment provided by you. TravelClick and Lanyon 
shall not be liable for any loss, injury, claim, liability or damage of any kind resulting in any way from damage to 
your equipment, hardware or software due to access and use of the Software Product. You are responsible for 
adhering to the PC and Internet connection requirements as set forth by Lanyon, Inc. with respect to access and 
use of the Software Product. 
 
7. TC SERVICES. During the Term TravelClick will provide the TC Services to you. As an express condition precedent 
to TravelClick providing the TC Services, you must in a timely manner: (i) provide accurate descriptions of your 
hotel; (ii) provide high-quality images and pictures of your hotel via the Software Product; (iii) manage outstanding 
items in the Software Product; (iv) complete all corporate requests for proposals (“RFPs”); and (v) pay the TC 
Services Fees for the TC Services upon receipt of invoice from TC.  



 
8. TERMINATION WITHOUT PREJUDICE TO ANY OTHER RIGHTS. TravelClick may terminate this Agreement (i) if 
you fail to comply with any term or condition of this Agreement; or (ii) upon termination or cancellation of the 
Lanyon RFP Agreement entered into by and between Lanyon, Inc. and TravelClick. Immediately upon termination 
of this Agreement, you will be denied online access to the Software Product. The Agreement begins on the 
Effective Date and ends on expiration of the Initial Term (specified on the consortia contract).  
 
9. EXPORT RESTRICTIONS. You will not export (including transferring electronically over any network, including the 
Internet) or re-export the Software Product, any part thereof, or any process or service that is the direct product of 
the Software Product to any country, person, or entity -- even to foreign units of your own company -- in violation 
of U.S. export restrictions. 
 
10. NO WARRANTIES. YOU ACCEPT THE SOFTWARE PRODUCT, TC SERVICES AND SOFTWARE PRODUCT LICENSE 
"AS IS," AND TRAVELCLICK AND LANYON (AND THEIR THIRD PARTY LICENSORS) MAKE NO WARRANTY AS TO THEIR 
USE, PERFORMANCE, OR OTHERWISE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TRAVELCLICK 
AND LANYON (AND THEIR THIRD PARTY LICENSORS) DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, AND 
CONDITIONS, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND TITLE. THE ENTIRE RISK ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE PRODUCT 
Corporate RFP Terms and Conditions REMAINS WITH YOU. TRAVELCLICK SPECIFICALLY MAKES NO 
REPRESENTATION OR WARRANTY THAT THE TC SERVICES WILL RESULT IN SELECTION THROUGH THE RFP PROCESS 
BY A CORPORATION TO PROVIDE HOTEL SERVICES TO ANY RESPECTIVE CORPORATION. 
 
11. LIMITATION OF LIABILITY. THIS LIMITATION OF LIABILITY IS TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW. IN NO EVENT SHALL TRAVELCLICK OR LANYON (OR THEIR THIRD PARTY LICENSORS) BE LIABLE 
FOR ANY COSTS OF SUBSTITUTE PRODUCTS OR SERVICES, OR FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS 
PROFITS, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION) ARISING OUT OF THIS Agreement OR 
THE USE OF OR INABILITY TO USE THE SOFTWARE PRODUCT OR THE FAILURE TO PROVIDE SUPPORT SERVICES, 
EVEN IF TRAVELCLICK OR LANYON HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
12. GOVERNING LAW; ENTIRE AGREEMENT. This Agreement is governed by the laws of the State of New York, 
U.S.A., excluding the application of its conflict of law rules. This Agreement is the entire agreement between us 
and supersedes any other communications or advertising with respect to the Software Product; this Agreement 
may be modified only by written agreement signed by authorized representatives of you and TravelClick. 


