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Meet the

Service
Enthusiast

The hotelier who believes
great experiences start
behind the scenes

Access the report >

What does success look like to you?

Smooth operations that
improve the guest experience
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of hoteliers say improving guest
satisfaction and experience is a top

priority in 2026.

Elevating the traveler
experience beyond
expectations
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of hoteliers say that

they would like to offer
tailored packages and
bundles if they had the
data and tools to do so.

-» Polished, organized and service
oriented.

- Believes excellence lies in the
details.

-» Values tools and technologies to
help teams work smarter.

Delivering exceptional service
with precision
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/ 29%

of hoteliers say achieving

] operational excellence
across departments is a
\ top challenge in 2026.

Creating seamless,
meaning and efficient guest
experiences
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]9 of hoteliers say luxury
travel will redefine the

iIndustry over the next
five years.

Amadeus. It’s how travel works.


https://www.amadeus-hospitality.com/travel-dreams/

