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Meet the

Tech-Forward
Trailblazer

The hotelier who sees

iInnovation as an opportunity

d gus Insights

-> Always one step ahead

-> Applies technology as a driver
of growth

What does success look like to you?

Higher guest satisfaction via
personalized and efficient
experiences

14%

prioritize technology
convenience (e.g., mobile
check-in and digital
messaging) when choosing
a hotel.

Embracing new technologies
to improve operations

22%

of hoteliers say Al
@ will be the most

transformative

technology in the

next five years.

1in 4 are planning to invest in AI and
automation to enhance efficiency.

- Innovative and future-focused

Staying ahead of the curve of
technology to make smarter
decisions

rb, Getting Generative
Engine Optimization
(GEO) right is a top
priority for tech
trailblazers

Long-term ROI from smart
technology investments

o)
@ 41%
of hoteliers have already
implemented

Self-check-in
Biometrics
Contactless
experiences
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Amadeus. It’s how travel works.
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